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Introduction

$�VSLOO�RI�RLO�FDQ�FDXVH�D�¿QDQFLDO�ORVV�IRU�D�YDULHW\�RI�RUJDQLVDWLRQV�DQG�LQGLYLGXDOV��'HVSLWH�
WKH�EHVW�HIIRUWV�RI�WKRVH�FRQFHUQHG��WKH�UHVXOWDQW�FOHDQ�XS�FDQ�EH�SURWUDFWHG�DQG�FRVWO\��2LO�
PD\�DUULYH�RQ�D�VKRUHOLQH�FDXVLQJ�GDPDJH�WR�SURSHUW\�DQG�HFRQRPLF�ORVV��SDUWLFXODUO\�DIIHFWLQJ�
ORFDO�¿VKLQJ�RU�WRXULVP�LQGXVWULHV��7KRVH�SODFHG�DW�D�¿QDQFLDO�GLVDGYDQWDJH�DV�D�UHVXOW�RI�D�
VSLOO�RI�RLO�PD\�EH�HOLJLEOH�IRU�FRPSHQVDWLRQ��
 
7KLV�SDSHU�SURYLGHV�JXLGDQFH�RQ�WKH�LQIRUPDWLRQ�WR�EH�UHFRUGHG�DQG�WKH�GRFXPHQWDWLRQ�RU�RWKHU�
HYLGHQFH�UHTXLUHG�WR�VXSSRUW�D�FODLP��7KH�SURFHVV�E\�ZKLFK�D�FODLP�VKRXOG�EH�FRPSLOHG�DQG�
VXEPLWWHG�LV�DOVR�RXWOLQHG��7KLV�SDSHU�LV�DSSOLFDEOH�SULPDULO\�WR�VSLOOV�RI�RLO�IURP�VKLSV�DOWKRXJK�
PDQ\�RI�WKH�SRLQWV�UDLVHG�ZLOO�EH�UHOHYDQW�WR�VSLOOV�RI�RLO�IURP�RWKHU�VRXUFHV�

��Figure 1: In the event of a spill of oil from a ship, compensation 

for losses incurred may be available from a number of 

sources, dependent upon the legal regime applicable.

WKH�SURFHVVHV�E\�ZKLFK�FODLPV�DUH�DVVHVVHG�RU�VHWWOHG�DQG�
LV�LQWHQGHG�WR�VXSSOHPHQW�UDWKHU�WKDQ�UHSODFH�WKHJXLGDQFH�
JLYHQ� LQ� WKH� FODLPV� PDQXDOV�� &ODLPV� IRU� UHPRYDO� RI� RLO�
UHPDLQLQJ�LQ�D�FDVXDOW\�RU�ZUHFN�DUH�DOVR�QRW�FRQVLGHUHG�
  

The assessment process
 
,Q� PDQ\� LQVWDQFHV�� WKH� FODLPV� VHWWOHPHQW� SURFHVV� LV�
XQGHUWDNHQ�DV�D�VHULHV�RI�VWHSV��Figure 2���:KHUH�D�ORVV�
LV�DQWLFLSDWHG��QRWL¿FDWLRQ�VKRXOG�EH�PDGH�DW� WKH�HDUOLHVW�
RSSRUWXQLW\��VXSSRUWHG�E\�LQIRUPDWLRQ�RQ�WKH�TXDQWXP�RI�WKH�
ORVV��,W�LV�WKH�UHVSRQVLELOLW\�RI�WKH�FODLPDQW�WR�SURYLGH�DGHTXDWH�
HYLGHQFH�RI�WKHLU�ORVV�DQG�IXUWKHU�LQIRUPDWLRQ�DQG�HYLGHQFH�
PD\�EH�UHTXHVWHG�GXULQJ�WKH�FODLP�DVVHVVPHQW�SURFHVV��
7KH�DVVHVVPHQW�PD\� WKHUHIRUH� WDNH� WKH� IRUP�RI� LWHUDWLYH�
H[FKDQJHV�EHWZHHQ�WKH�FODLPDQW�DQG�WKRVH�UHVSRQVLEOH�IRU�
VHWWOLQJ�WKH�FODLP��XQWLO�WKH�SURFHVV�KDV�EHHQ�FRPSOHWHG��,Q�
PRVW�FDVHV��DJUHHPHQW�RQ�WKH�DPRXQW�RI�FRPSHQVDWLRQ�WR�
EH�SDLG�LV�UHDFKHG�RQ�DQ�DPLFDEOH�EDVLV��ZLWKRXW�WKH�QHHG�
IRU�OHJDO�DFWLRQ�DQG�DVVRFLDWHG�FRVWV��
 

Notification of claims
 
'HOD\V�RIWHQ�RFFXU�EHWZHHQ�D�ORVV�EHLQJ�LQFXUUHG�DQG�WKH�FODLP�

1 International schemes include the Civil Liability and Fund 

Conventions applicable to spills of persistent oil from tankers, the 

Bunkers Convention applicable to spills of bunker oil from ships and 

the HNS Convention (not yet in force) applicable to spills of non-

persistent oil from ships. The Convention on Limitation of Liability 

for Maritime Claims may also be relevant (see www.imo.org). The 

GH¿QLWLRQ�RI�SHUVLVWHQW�RLO�FDQ�EH�IRXQG�LQ�WKH�VHSDUDWH�,723)�SDSHU�
RQ�WKH�)DWH�RI�0DULQH�2LO�6SLOOV�
2�IRU�H[DPSOH��WKH�86�2LO�3ROOXWLRQ�$FW������
3 www.iopcfund.org/publications.htm

Overview
 
7KH�SD\PHQW�RI�FRPSHQVDWLRQ�IRU�GDPDJH�FDXVHG�DV�D�UHVXOW�
RI�VKLS�VRXUFH�RLO�VSLOOV�LV�GHSHQGHQW�WR�D�ODUJH�H[WHQW�XSRQ�
WKH�OHJDO�UHJLPH�DSSOLFDEOH�ZLWKLQ�WKH�FRXQWU\�LQ�ZKLFK�WKH�
LQFLGHQW�RU�GDPDJH�RFFXUV��0DQ\�FRXQWULHV�DUH�VLJQDWRULHV�
WR�RQH�RU�PRUH�RI�D�QXPEHU�RI�LQWHUQDWLRQDO�FRPSHQVDWLRQ�
UHJLPHV� GHVLJQHG� WR� H[SHGLWH� SD\PHQW� RI� FODLPV1�� )RU�
FRXQWULHV�WKDW�DUH�QRW�VLJQDWRULHV�WR�DQ�DSSOLFDEOH�FRQYHQWLRQ��
QDWLRQDO�ODZ�ZLOO�GHWHUPLQH�WKH�FRPSHQVDWLRQ�DYDLODEOH2��
 
$�GHWDLOHG�H[SODQDWLRQ�RI�WKH�UHJLPHV�LV�EH\RQG�WKH�VFRSH�
RI� WKLV� SDSHU�� +RZHYHU�� LQ� PRVW� LQVWDQFHV�� WKH� YHVVHO¶V�
WKLUG�SDUW\�OLDELOLW\�LQVXUHU��XVXDOO\�D�3URWHFWLRQ�	�,QGHPQLW\�
�3	,��&OXE�ZLOO�EH�WKH�SULPDU\�VRXUFH�RI�FRPSHQVDWLRQ��)RU�
WDQNHUV�FDUU\LQJ�SHUVLVWHQW�RLO��WKH�,QWHUQDWLRQDO�2LO�3ROOXWLRQ�
&RPSHQVDWLRQ�)XQGV��,23&�)XQGV��PD\�EH�LQYROYHG�LQ�WKH�
SD\PHQW�RI�FODLPV��,Q�RWKHU�LQVWDQFHV��FRPSHQVDWLRQ�PD\�
EH�DYDLODEOH�IURP�D�QDWLRQDO�JRYHUQPHQW�IXQG��,UUHVSHFWLYH�
RI� WKH�H[SHFWHG�VRXUFH�RI�FRPSHQVDWLRQ�� WKH�VXEPLVVLRQ�
RI�FODLPV�ZLOO�XVXDOO\�IROORZ�D�GH¿QHG�SDWK�ZLWK�WKH�RQXV�RI�
UHVSRQVLELOLW\�UHVWLQJ�ZLWK�D�FODLPDQW�WR�SURYH�WKHLU�ORVV��7R�
DOORZ�WKH�ERGLHV�SD\LQJ�FRPSHQVDWLRQ�D�IXOO�XQGHUVWDQGLQJ�
RI�WKH�FODLP��VXI¿FLHQW�DQG�VXLWDEOH�VXSSRUWLQJ�LQIRUPDWLRQ�
VKRXOG�EH�SURYLGHG�
 
'HWDLOHG� LQIRUPDWLRQ� RQ� WKH� SUHSDUDWLRQ� DQG� VXEPLVVLRQ�
RI� FODLPV� FDQ� EH� IRXQG� LQ� D� QXPEHU� RI� FODLPV�PDQXDOV�
DSSURSULDWH�WR�LQGLYLGXDO�FRPSHQVDWLRQ�UHJLPHV��6SHFL¿FDOO\��
WKH�,23&�)XQGV¶�&ODLPV�0DQXDO3��ZKLOH�DSSO\LQJ�VWULFWO\�WR�
LQFLGHQWV�LQYROYLQJ�WKH�,23&�)XQGV��SURYLGHV�JXLGDQFH�KHOSIXO�
WR�PDQ\�RWKHU�MXULVGLFWLRQV��LQFOXGLQJ�LQFLGHQWV�LQ�QRQ�)XQG�
FRXQWULHV��LQYROYLQJ�YHVVHOV�RWKHU�WKDQ�WDQNHUV��DQG�RWKHU�
PDULQH�LQFLGHQWV��7KLV�,723)�SDSHU�GRHV�QRW�FRQVLGHU�LQ�GHWDLO�
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��)LJXUHV���DQG����&ODLPV�IRU�WKH�FRVWV�RI�ODERXU�LQWHQVLYH�FOHDQ�XS�DQG�ORVVHV�DVVRFLDWHG�ZLWK�¿VKLQJ�RSHUDWLRQV�UHTXLUH�GLIIHUHQW�
types of supporting documentation.

��Figure 2: The typical steps by which straightforward claims 

are settled. Incidents or claims that are complex may involve 

other steps not shown, for example surveys and iterative 

assessments.

EHLQJ�VXEPLWWHG��)RU�H[DPSOH��WLPH�PD\�EH�UHTXLUHG�WR�FRPSLOH�
D�FODLP�LQYROYLQJ�WKH�FRVWV�LQFXUUHG�E\�GLIIHUHQW�RUJDQLVDWLRQV�
RU�WR�FROODWH�VXSSRUWLQJ�GRFXPHQWDWLRQ�IURP�YDULRXV�VRXUFHV��
,W�LV�WR�WKH�EHQH¿W�RI�DOO�SDUWLHV�WKDW�IRUPDO�QRWL¿FDWLRQ�LV�PDGH�
E\�D�FODLPDQW�WR�WKH�YHVVHO�RZQHU��WKH�UHOHYDQW�3	,�&OXE�RU�
RWKHU� LQVXUHU�RI�DQ� LQWHQWLRQ� WR�PDNH�D�FODLP��DV�VRRQ�DV�
SUDFWLFDEOH�DIWHU� ORVVHV�DUH� LQFXUUHG��'HSHQGHQW�XSRQ�WKH�
FLUFXPVWDQFHV�RI�WKH�LQFLGHQW��IRUPDO�QRWL¿FDWLRQ�WR�WKH�,23&�
)XQGV�RU�UHOHYDQW�QDWLRQDO�FRPSHQVDWLRQ�VFKHPH�PD\�DOVR�
EH�UHTXLUHG��,Q�ODUJH�VFDOH�LQFLGHQWV��DGYLFH�RQ�WKH�SURFHVV�
IRU�QRWL¿FDWLRQ�RI�FODLPV�PD\�EH�SURYLGHG�LQ�ORFDO�PHGLD�DQG�D�
FODLPV�RI¿FH�PD\�EH�HVWDEOLVKHG�ORFDOO\�WR�IDFLOLWDWH�WKH�SURFHVV�
 
,I�DSSURSULDWH��WKH�ERG\�SD\LQJ�FRPSHQVDWLRQ�ZLOO�VHQG�D�
UHSUHVHQWDWLYH�WR�VLWH��2IWHQ��WKLV�UHSUHVHQWDWLYH�ZLOO�EH�IURP�
WKH�LQVXUHU¶V�ORFDO�FRUUHVSRQGHQW�RU�IURP�D�ORFDO�VXUYH\LQJ�
FRPSDQ\�� ,Q� VRPH� MXULVGLFWLRQV�� RWKHU� RUJDQLVDWLRQV�� IRU�
H[DPSOH��VSLOO�PDQDJHPHQW�WHDPV��ZLOO�EH�PRELOLVHG��7KH�
LQVXUHU�RU�,23&�)XQGV�PD\�DOVR�DSSRLQW�H[SHUWV��LQFOXGLQJ�
,723)�� WR�SURYLGH�DGYLFH� WR� WKRVH� LQYROYHG� LQ�D�SROOXWLRQ�

UHVSRQVH�DQG�DIIHFWHG�E\�WKH�LQFLGHQW��DOWKRXJK�LW�LV�LPSRUWDQW�
WR�QRWH�WKDW�DGYLFH�SURYLGHG�E\�H[SHUWV� LV�QRW�ELQGLQJ�RQ�
WKRVH�GHWHUPLQLQJ�FRPSHQVDWLRQ��

$�FOHDU�DGYDQWDJH�RI�HDUO\�QRWL¿FDWLRQ�RI�D�FODLP�LV�WKDW�DGYLFH�
DQG� DVVLVWDQFH� IURP� DSSRLQWHG� H[SHUWV� FDQ� EH� SURYLGHG�
LQ�D� WLPHO\�PDQQHU�� IRU�H[DPSOH�RQ�DSSURSULDWH�FOHDQ�XS�
WHFKQLTXHV�DQG�RQ�PHDVXUHV�WR�PLWLJDWH�HFRQRPLF�ORVVHV��
)XUWKHUPRUH�� VXUYH\V� FDQ� EH� FRQGXFWHG� SURPSWO\� DW� WKH�
WLPH�DQ�DOOHJHG� ORVV� LV�RFFXUULQJ��*XLGDQFH�PD\�DOVR�EH�
SURYLGHG�RQ�WKH�DGPLVVLELOLW\�RI�SRWHQWLDO�FODLPV��WKH�W\SHV�
RI�HYLGHQFH�UHTXLUHG�WR�VXSSRUW�D�FODLP�DQG�KRZ�D�FODLP�
VKRXOG�EH�IRUPXODWHG�DQG�VXEPLWWHG��WKHUHE\�KHOSLQJ�WR�DYRLG�
VXEVHTXHQW�GLI¿FXOWLHV�LQ�YHULI\LQJ�WKH�QDWXUH�DQG�TXDQWXP�RI�
WKH�ORVV�DQG�SUHYHQWLQJ�XQQHFHVVDU\�GHOD\V�LQ�WKH�VHWWOHPHQW�
RI�FODLPV��$GGLWLRQDOO\��WKH�ERGLHV�SD\LQJ�FRPSHQVDWLRQ�FDQ�
JDLQ�DQ�HDUO\� LQGLFDWLRQ�RI�SRWHQWLDO� ORVVHV��DQ� LPSRUWDQW�
UHTXLUHPHQW�LI�WKH�WRWDO�RI�H[SHFWHG�FODLPV�KDV�WKH�SRWHQWLDO�
WR�H[FHHG�WKH�DPRXQW�RI�FRPSHQVDWLRQ�DYDLODEOH��
 

Preparation of claims
 
7KH�W\SH�RI�LQIRUPDWLRQ�UHTXLUHG�WR�VXSSRUW�D�FODLP�GHSHQGV�
XSRQ�WKH�W\SH�RI�ORVV��LQ�SDUWLFXODU�ZKHWKHU�WKH�ORVV�LV�LQFXUUHG�
DV�D�UHVXOW�RI�WKH�FRVW�RI�UHVSRQGLQJ�WR�WKH�LQFLGHQW�RU�DV�D�
UHVXOW�RI�WKH�HIIHFWV�RI�WKH�RLO�RQ��IRU�H[DPSOH��D�WRXULVP�RU�
¿VKHULHV�EXVLQHVV��Figures 3 and 4���:KLOH�WKH�TXDOLW\�RI�WKH�
GRFXPHQWDWLRQ�DQG�RWKHU�LQIRUPDWLRQ�UHTXLUHG�LQ�VXSSRUW�RI�
D�FODLP�GHSHQGV�WR�D�ODUJH�H[WHQW�XSRQ�WKH�PHDVXUHV�WDNHQ�
WR�UHFRUG�DQG�SUHVHUYH�WKLV�LQIRUPDWLRQ�DW�WKH�WLPH�WKH�ORVV�
LV�LQFXUUHG��IRU�FODLPV�IRU�HFRQRPLF�ORVV��UHFRUGV�RI�LQFRPH�
DQG�SUR¿W�SULRU�WR�DQ�LQFLGHQW�PD\�DOVR�EH�UHTXLUHG��,Q�VLPSOH�
WHUPV��IRU�DOO�FODLPV��DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�PD\�
EH�UHTXLUHG��

who�LV�LW�DERXW"
what�KDSSHQHG"
why�GLG�LW�KDSSHQ"
when�GLG�LW�WDNH�SODFH"
how�GLG�LW�KDSSHQ"
where�GLG�LW�WDNH�SODFH"
 
$V� WLPH� SDVVHV� DQG� XQOHVV� UHFRUGV� DUH�PHWLFXORXV�� WKH�
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��Figure 5: Minutes of any meetings held to discuss and 

decide upon response options should be included within 

documentation to support a claim.

DYDLODELOLW\�RI�LQIRUPDWLRQ�WR�VXSSRUW�FODLPV��YHULI\�ORVVHV��
DQG�DQVZHU�WKHVH�TXHVWLRQV�LV�OLNHO\�WR�GLPLQLVK��6HWWOHPHQW�
RI�D�FODLP�PD\� UHTXLUH� WLPH�DQG� LI� NH\�SHUVRQQHO�DUH�QR�
ORQJHU�DYDLODEOH�WR�DQVZHU�TXHULHV�GXULQJ�WKLV�SHULRG��WKH�
UHFRUGV�PD\�EH� WKH�VROH�VRXUFH�RI� LQIRUPDWLRQ��6LPLODUO\��
XQOHVV� HYLGHQFH� LV� SUHVHUYHG� FRUUHFWO\�� VXEVWDQWLDWLRQ� RI�
D� VXEVHTXHQW� FODLP�PD\� QRW� EH� SRVVLEOH�� IRU� H[DPSOH� LI�
ELRORJLFDO�VDPSOHV�DUH�QRW�SUHVHUYHG�DQG�UHFRUGHG�SURSHUO\��
HYLGHQFH�RI�GDPDJH�WR�PDULFXOWXUH�FRXOG�EH�FRPSURPLVHG��
 
,W�LV�LPSRUWDQW�WR�QRWH�WKDW�XQGHU�WKH�,QWHUQDWLRQDO�&RQYHQWLRQV��
WKH� ORVVHV� FODLPHG� VKRXOG� EH� WHFKQLFDOO\� UHDVRQDEOH��$V�
VXFK��D�FODLP�VKRXOG�EH�EDVHG�RQ�WKH�DFWXDO�FRVWV�RU�ORVVHV�
LQFXUUHG�DQG�VKRXOG�QRW�UHVXOW�LQ�DQ�H[FHVVLYH�OHYHO�RI�SUR¿W��
)XUWKHUPRUH��D�FODLP�IRU�UHVSRQVH�FRVWV�VKRXOG�UHÀHFW�WKH�
DFWLYLWLHV�XQGHUWDNHQ�WR�DFKLHYH�DQ�HIIHFWLYH�DQG�HI¿FLHQW�
UHVSRQVH�
 
7KH�SUHSDUDWLRQ�RI�FODLPV� IRU� IRXU�FDWHJRULHV�RI�SROOXWLRQ�
GDPDJH� DUH� FRQVLGHUHG� EHORZ�� FOHDQ�XS� DQG� SUHYHQWLYH�
PHDVXUHV�� SURSHUW\� GDPDJH�� HFRQRPLF� ORVV� DQG�
HQYLURQPHQWDO�PRQLWRULQJ��GDPDJH�DQG�UHVWRUDWLRQ�
 

Clean-up and preventive measures
)RU�PDQ\�RLO�VSLOOV��VLJQL¿FDQW�FRVWV�ZLOO�EH�LQFXUUHG�LQ�WKH�
LQLWLDO��HPHUJHQF\�SKDVH�RI�D�UHVSRQVH�DV�D�UHVXOW�RI�GHSOR\LQJ�
UHVRXUFHV�WR�SURWHFW�VHQVLWLYH�DUHDV�DQG�WR�UHFRYHU�WKH�RLO��
,Q�ODWHU�SKDVHV��PDQ\�RI�WKHVH�VDPH�UHVRXUFHV��HVSHFLDOO\�
SHUVRQQHO��PD\� EH� XVHG� IRU� FOHDQLQJ� GDPDJHG� SURSHUW\�
DQG� IRU� XQGHUWDNLQJ� VXEVHTXHQW� HQYLURQPHQWDO� VWXGLHV��
:KLOH�WKLV�VHFWLRQ�RI�WKH�SDSHU�IRFXVHV�SULPDULO\�RQ�FODLPV�
IRU�FOHDQ�XS�DQG�SUHYHQWLYH�PHDVXUHV��FROOHFWLYHO\�WHUPHG�
FOHDQ�XS���PXFK�RI�WKH�LQIRUPDWLRQ��SDUWLFXODUO\�RQ�UHFRUG�
NHHSLQJ� DQG� WKH� DSSOLFDELOLW\� RI� UDWHV� IRU� SHUVRQQHO� DQG�
HTXLSPHQW��LV�UHOHYDQW�WR�RWKHU�FDWHJRULHV��
 
7KH� SURFHVV� RI� SUHSDULQJ� D� FODLP� IRU� FOHDQ�XS� FRVWV� LV�
XQGHUWDNHQ�JHQHUDOO\�LQ�WZR�VWDJHV��

�� NHHSLQJ�GHWDLOHG�UHFRUGV�DW�WKH�WLPH�WKH�FRVWV�DUH�LQFXUUHG��
DQG�

�� OLQNLQJ�WKH�UHFRUGV�DQG�FRVWV�ZLWK�WKH�UDWLRQDOH�IRU� WKH�
DFWLYLW\�DW�WKH�WLPH�WKH�FODLP�LV�FRPSLOHG��XVXDOO\�ZKHQ�
WKH�UHVSRQVH�KDV�EHHQ�FRPSOHWHG��

,Q� VRPH� FLUFXPVWDQFHV�� IRU� H[DPSOH� ZKHQ� FOHDQ�XS�
RSHUDWLRQV� DUH� SURWUDFWHG�� WKH� SDUWLHV� PD\� DJUHH� WR� WKH�
VXEPLVVLRQ� RI� LQWHULP� FODLPV� SULRU� WR� WKH� FRPSOHWLRQ� RI�
DFWLYLWLHV��7KH�SURFHVV�RI�SUHSDULQJ�D�FODLP�LV�FRQVLGHUHG�
LQ�GHWDLO�EHORZ�
 
Record keeping for clean-up 
,Q� WKH� LQLWLDO� HPHUJHQF\� SKDVH�� WKH� QHHG� WR� UHFRUG� WKH�
LQIRUPDWLRQ�QHFHVVDU\�IRU�WKH�VXEVHTXHQW�UHLPEXUVHPHQW�
RI�FRVWV�LV�FRPPRQO\�RYHUORRNHG�DV�RSHUDWLRQDO�SHUVRQQHO�
ZLOO�EH�RFFXSLHG�RQ�RWKHU�WDVNV�IRFXVLQJ�RQ�WKH�UHVSRQVH��
1HYHUWKHOHVV��WKH�LPSRUWDQFH�RI�DFFXUDWH�UHFRUGV�FDQQRW�
EH�RYHU�HPSKDVLVHG��5HOLDQFH�RQ�PHPRU\�IRU�VXEVHTXHQW�
FODLPV� FRPSLODWLRQ� LV� QRW� UHDOLVWLF�� SDUWLFXODUO\� GXULQJ� D�
OHQJWK\�DQG�IDVW�PRYLQJ�UHVSRQVH��7R�EH�PRVW�HIIHFWLYH��WKH�
UHFRUGLQJ�RI�LQIRUPDWLRQ�VKRXOG�EH�WKH�UHVSRQVLELOLW\�RI�DOO�

SHUVRQQHO��ZLWK�WKH�JDWKHULQJ�RI�WKH�LQIRUPDWLRQ�QHFHVVDU\�
WR�VXSSRUW�D�FODLP�DOORFDWHG�WR�D�GHGLFDWHG�SHUVRQ�RU�JURXS�
ZLWK�D�JRRG�XQGHUVWDQGLQJ�RI�WKH�VWUXFWXUH�DQG�DFFRXQWLQJ�
SUDFWLFHV�RI�WKH�FODLPDQW�RUJDQLVDWLRQ��

0DLQWDLQLQJ�FRPSUHKHQVLYH�DQG�DFFXUDWH�UHFRUGV�DW�WKH�WLPH�
FRVWV�DUH�LQFXUUHG�FUHDWHV�SODXVLEOH�HYLGHQFH�RI�H[SHQVHV�
DQG�ZLOO�HDVH�WKH�SURFHVV�RI�FRPSLOLQJ�WKH�FODLP�DV�ZHOO�DV�
IDFLOLWDWH�DQVZHULQJ�DQ\�TXHULHV�WKDW�PD\�EH�JHQHUDWHG�GXULQJ�
WKH�VXEVHTXHQW�DVVHVVPHQW�SURFHVV��,Q�RUJDQLVDWLRQV�WKDW�
KDYH�D�IXOO\�SUHSDUHG�DQG�IUHTXHQWO\�H[HUFLVHG�FRQWLQJHQF\�
SODQ��UHFRUG�NHHSLQJ�PD\�EH�LQVWLQFWLYH��ORJLFDO�DQG�RUGHUHG��
ZKLOH�IRU�RWKHUV��WKH�WDVN�PD\�EH�RYHUZKHOPLQJ�DQG�OHVV�
VWUXFWXUHG�� $V� D� FRQVHTXHQFH�� RUJDQLVDWLRQV� WKDW� KDYH�
DQWLFLSDWHG�WKH�WDVN�ZLOO�EH�EHWWHU�SUHSDUHG��
 
7KH�SHULRG�QHFHVVDU\�IRU�FRPSOHWLRQ�RI�WKH�UHVSRQVH�DQG�
WKH�TXDQWLW\�DQG�H[WHQW�RI�WKH�GRFXPHQWDWLRQ�JHQHUDWHG�DV�
D�FRQVHTXHQFH�RI�WKLV�ZRUN�LV�GLI¿FXOW�WR�SUHGLFW��$V�D�UHVXOW�
RI� WKH� SRWHQWLDOO\� SURWUDFWHG� QDWXUH� RI� RLO� VSLOO� UHVSRQVH��
UHFRUGV�VKRXOG�EH�NHSW�LQ�D�ORJLFDO�RUGHU�IURP�WKH�RXWVHW�RI�
DQ�LQFLGHQW��IRU�H[DPSOH�E\�GDWH��DFWLYLW\��FOHDQ�XS�VLWH�RU�
VXE�FRQWUDFWRU��LQ�RUGHU�WR�DVVLVW�FRPSLODWLRQ�RI�WKH�FODLP��
7KHVH� UHFRUGV� PD\� VHUYH� VHYHUDO� LPSRUWDQW� REMHFWLYHV��
LQFOXGLQJ� VRPH� WKDW�PD\� QRW� EH� IRUHVHHQ� DW� WKH� VWDUW� RI�
D� UHVSRQVH�� VXFK�DV� LQYHVWLJDWLRQV�RU� HYDOXDWLRQV�RI� WKH�
LQFLGHQW�UHVSRQVH�IRU�XSGDWLQJ�DQG�LPSURYLQJ�FRQWLQJHQF\�
SODQV��&RQVHTXHQWO\��LW�LV�RIWHQ�SUHIHUDEOH�WR�DLP�WR�UHFRUG�
PRUH�LQIRUPDWLRQ�UDWKHU�WKDQ�WRR�OLWWOH��
 
$�FODLP�IRU�FOHDQ�XS�WKDW�LV�FRQVLGHUHG�WR�EH�ZHOO�VXSSRUWHG�
ZLOO�XVXDOO\�LQFOXGH�¿YH�JHQHULF�W\SHV�RI�LQIRUPDWLRQ�

�� UHFRUGV�RI�LQIRUPDWLRQ�UHFHLYHG��
�� UHFRUGV�RI�PHHWLQJV�DQG�GHFLVLRQV�
�� UHFRUGV�RI�DFWLYLW\�
�� UHFRUGV�RI�H[SHQGLWXUH��DQG
�� UHFRUGV�RI�HIIHFWLYHQHVV�DQG�UHVXOWV�RI�DFWLRQV�

(DFK�LV�FRQVLGHUHG�LQ�IXUWKHU�GHWDLO�EHORZ�
 
Records of information received 
,QIRUPDWLRQ� LV� NH\� WR� HIIHFWLYH� PDQDJHPHQW�� FRPPDQG�
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��Figure 7: Sample of a two-page beachmaster or site supervisor report with provision to record information on resources employed 

and consumed on-site and waste generated. This information can be used to provide information to an incident command or 

PDQDJHPHQW�FHQWUH�DQG�WR�VXSSRUW�D�VXEVHTXHQW�FODLP�IRU�UHLPEXUVHPHQW�RI�FRVWV�

��Figure 6: Vessels recovering oil close to shore. Recording 

WKH�DFWLYLW\�RI�HDFK�YHVVHO�ZLOO�DVVLVW�ZLWK�WKH�VXEVHTXHQW�
reimbursement of costs.

DQG�OHDGHUVKLS�RI�D�UHVSRQVH��)URP�WKH�LQLWLDO�QRWL¿FDWLRQ�
RI�DQ�LQFLGHQW�RQZDUGV��LQIRUPDWLRQ�ZLOO�EH�UHFHLYHG�E\�WKH�
GHVLJQDWHG�FRQWDFW�SRLQW�IURP�QXPHURXV�VRXUFHV��LQFOXGLQJ�
PHPEHUV�RI�WKH�SXEOLF��WKH�UHVSRQVH�WHDP�ZRUNLQJ�RQ�VLWH��
DQG�H[WHUQDO�DJHQFLHV��3URFHGXUHV�VKRXOG�EH�HVWDEOLVKHG�
WR�UHFRUG�WKLV�LQIRUPDWLRQ�LQ�D�ORJLFDO�DQG�PHWKRGLFDO�ZD\�
IRU� IXWXUH� UHIHUHQFH��$W�D�PLQLPXP�� WKH�GDWH�DQG� WLPH�RI�
UHFHLSW�DQG�WKH�VRXUFH�RI�WKH�LQIRUPDWLRQ�VKRXOG�EH�QRWHG��
,QIRUPDWLRQ�UHFHLYHG�E\�H�PDLO�RU�RWKHU�HOHFWURQLF�PHDQV�
VKRXOG� EH� VWRUHG� DQG� FDWDORJXHG� DSSURSULDWHO\� DQG�� LI�
QHFHVVDU\��SULQWHG�
 
Records of meetings and decisions
$Q� HIIHFWLYH� UHVSRQVH� PD\� EH� PDQDJHG� E\� JURXSV� RI�
LQWHUHVWHG�SDUWLHV��LQFOXGLQJ�JRYHUQPHQW�DJHQFLHV��VKLSRZQHU�
UHSUHVHQWDWLYHV�� FOHDQ�XS� FRPSDQLHV� DQG� HQYLURQPHQWDO�
RUJDQLVDWLRQV��7KHVH�JURXSV�PD\�PHHW�DW�IUHTXHQW�LQWHUYDOV�
WR� GLVFXVV� WKH� SURJUHVV� RI� WKH� UHVSRQVH� ZLWK� D� YLHZ� WR�
GHFLGLQJ�IXWXUH�ZRUN��7KH�PLQXWHV�RI�WKHVH�PHHWLQJV�VHUYH�
WR�H[SODLQ� WKH� UDWLRQDOH� IRU� WKH� YDULRXV� UHVSRQVH�RSWLRQV�
FKRVHQ�DQG�SURYLGH�D�UHFRUG�RI�WKH�HIIHFWLYHQHVV�DQG�WKH�
UHVXOWV�RI�WKRVH�DFWLRQV��Figure 5���0LQXWHV�FDQ�DOVR�SURYLGH�
DQ�LPSRUWDQW�FKURQLFOH�RI�HYHQWV�DV�ZHOO�DV�D�VQDSVKRW�RI�
GHYHORSLQJ�FOHDQ�XS�DFWLYLW\�IRU�WKH�SHULRG�RI�WKH�UHVSRQVH��
IRU�H[DPSOH� WKH�PRYHPHQW�RI� WKH�RLO�� WKH�FKDQJHV� LQ� WKH�
OHYHOV�RI�PDQSRZHU�DQG�RWKHU�UHVRXUFHV�GHSOR\HG��DQG�WKH�
DPRXQWV�RI�ZDVWH�FROOHFWHG��
 
2WKHU�PHHWLQJV�ZLOO�EH�KHOG�DQG�GHFLVLRQV�WDNHQ�DW�PDQ\�
OHYHOV�RI�DXWKRULW\��IURP�JRYHUQPHQW�FRPPLWWHHV�DQG�FHQWUDO�
LQFLGHQW� FRPPDQG� WR� LQGLYLGXDO� ZRUN� VLWHV�� IRU� H[DPSOH�
EHDFKHV�RU�ZLOGOLIH�FOHDQLQJ�VWDWLRQV��(DFK�ZLOO�FRQWULEXWH�
WR�WKH�RYHUDOO�UHVSRQVH�DQG�LW�LV�LPSRUWDQW�WR�NHHS�DFFXUDWH�
UHFRUGV�RI�WKH�GLVFXVVLRQ�DQG�FRQFOXVLRQV�DW�DOO�WKHVH�OHYHOV��
8VHIXO�LQIRUPDWLRQ�ZLOO�LQFOXGH��

�� WKH�GDWH��WLPH�DQG�ORFDWLRQ�RI�WKH�PHHWLQJV��
�� WKH�QDPHV�DQG�DI¿OLDWLRQV�RI�DWWHQGHHV�DQG�WKHLU�UROHV�LQ�

WKH�UHVSRQVH��
�� GHWDLOV� RI� DQ\� H[WHUQDO� UHSRUWV� DQG� LQIRUPDWLRQ� XQGHU�

GLVFXVVLRQ��IRU�H[DPSOH�DHULDO�RU�VKRUHOLQH�VXUYH\V�DQG�
ZHDWKHU�UHSRUWV��DQG�

�� VXPPDULHV�RI�WKH�GLVFXVVLRQ�DQG�GHFLVLRQV�UHDFKHG��

6KRUWKDQG�RU�KDQG�ZULWWHQ�PLQXWHV�DQG�RWKHU�UHFRUGV�PD\�
UHTXLUH�WUDQVFULSWLRQ�LQWR�D�IRUPDW�WKDW�FDQ�EH�XQGHUVWRRG�
E\�WKRVH�WR�ZKRP�WKH�FODLP�ZLOO�EH�VXEPLWWHG��

Records of activity
$�UHFRUG�RI� WKH�XVH�RU� LQYROYHPHQW�RI� WKH� UHVRXUFHV�DQG�
VHUYLFHV�IRU�ZKLFK�UHLPEXUVHPHQW�LV�EHLQJ�VRXJKW�ZLOO�EH�DQ�
LPSRUWDQW�FRPSRQHQW�RI�WKH�GRFXPHQWDWLRQ�WR�VXSSRUW�D�FODLP�
 
)RU� VRPH� UHVRXUFHV�� VXFK� DV� DLUFUDIW� RU� ODUJHU� YHVVHOV��
ORJJLQJ�KRXUV�RI�XVH�PD\�EH�D�OHJDO�UHTXLUHPHQW�RI�DYLDWLRQ�
RU�PDULWLPH�DXWKRULWLHV�DQG��DV�VXFK��PD\�EH�GRQH�URXWLQHO\��
7KH� UHOHYDQW� H[WUDFWV� RI� WKHVH� ORJV�ZLOO� EH� LQYDOXDEOH� WR�
FRUURERUDWH� WKH� KRXUV� RI� XVH� IRU� D� SDUWLFXODU� DFWLYLW\�� IRU�
H[DPSOH�DHULDO�REVHUYDWLRQ�RU�UHFRYHU\�RI�RLO�DW�VHD��:KHUH�QR�
UHTXLUHPHQW�H[LVWV�LW�LV�XVHIXO�WR�UHFRUG�LQIRUPDWLRQ�VXFK�DV�

�� WKH�GDWH�DQG�KRXUV�RI�XVH�
�� ZHDWKHU�FRQGLWLRQV�
�� ORFDWLRQ�DQG�GHVWLQDWLRQ��
�� FUHZ�DQG�SDVVHQJHU�GHWDLOV�



6   PREPARATION AND SUBMISSION OF CLAIMS FROM OIL POLLUTION

��Figure 8: Cleaning and rehabilitation of wildlife can generate 

VLJQL¿FDQW�FODLPV��&RVWV�PD\�LQFOXGH�KHDWLQJ�DQG�OLJKWLQJ�
of the facilities, protective clothing for the workers and food 

for the birds.

�� IXHO�XVDJH�
�� WKH� W\SH� DQG� DPRXQW� RI� UHVSRQVH� HTXLSPHQW� RU� RLOHG�

ZDVWH�RQ�ERDUG�
�� WKH�DFWLYLW\�EHLQJ�XQGHUWDNHQ�DQG�LWV�GXUDWLRQ��
�� PDSV��LPDJHV�DQG�QDUUDWLYH�RI�WKH�ZRUN�GRQH��DQG
�� WKH�W\SH�DQG�FKDUDFWHULVWLFV�RI�WKH�DLUFUDIW�RU�YHVVHOV��ZLWK�

DLUFUDIW�FDOO�VLJQV�RU�YHVVHO�QDPHV�

7KHVH� UHFRUGV� ZLOO� DOORZ� D� JUHDWHU� XQGHUVWDQGLQJ� RI� WKH�
LQYROYHPHQW�RI� WKH� UHVRXUFH� LQ� WKH� UHVSRQVH�DQG�FDQ�EH�
SDUWLFXODUO\� XVHIXO� ZKHQ� ODUJH� QXPEHUV� RI� YHVVHOV� DUH�
PRELOLVHG�WR�DVVLVW�IURP�D�QXPEHU�RI�GLIIHUHQW�SRUWV��Figure 6��
 
7LPHVKHHWV��ZRUN�UHFRUGV�RU�RWKHU�ORJV�RI�DFWLYLW\�RI�SHUVRQQHO�
DQG�HTXLSPHQW�DUH�DQ�LPSRUWDQW�FRPSRQHQW�RI�VXSSRUWLQJ�
GRFXPHQWDWLRQ�UHTXLUHG�WR�VXEVWDQWLDWH�FODLPHG�H[SHQGLWXUH��
)RU�VKRUHOLQH�FOHDQ�XS��WKH�DIIHFWHG�DUHD�LV�RIWHQ�GLYLGHG�LQWR�
LQGLYLGXDO�ZRUNVLWHV��GHOLQHDWHG�W\SLFDOO\�E\�QDWXUDO�IHDWXUHV��
VXFK�DV�LQGLYLGXDO�ED\V�RU�HVWXDULHV��6XSHUYLVRU�UHSRUWV�IRU�
HDFK�ZRUNVLWH��Figure 7��VKRXOG�EH�XVHG�WR�UHFRUG�GHWDLOV�RI�
WKH�VLWH�DQG�HYHU\WKLQJ�WKDW�LV�RQ�VLWH�IRU�IXWXUH�UHIHUHQFH��
LQFOXGLQJ�WKH�

�� QDPH�RI�WKH�ZRUNVLWH�DQG�RU�LWV�ORFDWLRQ�UHODWLYH�WR�ORFDO�
ODQGPDUNV��

�� W\SH�RI�VKRUHOLQH��IRU�H[DPSOH�VDQG�EHDFK��KDUERXU�ZDOO�
RU�PDQJURYH��

�� GDWHV�DQG�KRXUV�RI�DFWLYLW\��
�� VWDWH�RI�WKH�WLGHV��
�� QDPHV�� DI¿OLDWLRQV�� UROHV� DQG� UHVSRQVLELOLWLHV� RI� WKH�

PHPEHUV�RI�HDFK�FOHDQ�XS�WHDP��
�� OHYHO�RI�RLOLQJ�RI�WKH�ZRUN�VLWH��VHH�WKH�VHSDUDWH�,723)�

SDSHU�RQ�5HFRJQLWLRQ�RI�2LO�RQ�6KRUHOLQHV��
�� PHWKRGV�RI�FOHDQ�XS�XQGHUWDNHQ��
�� SURJUHVV�PDGH�GXULQJ�WKH�SHULRG�RI�WKH�UHSRUW��IRU�H[DPSOH��

WKH�OHQJWK�RI�EHDFK�FOHDQHG��
�� W\SH�DQG�DPRXQW�RI�FRQVXPDEOH�LWHPV�XVHG��IRU�H[DPSOH��

VRUEHQW��SHUVRQDO�SURWHFWLYH�HTXLSPHQW��33(��DQG�KDQG�
WRROV��

�� W\SH�DQG�DPRXQW�RI�ZDVWH�FROOHFWHG��DQG�
�� HTXLSPHQW�DQG�RWKHU�UHVRXUFHV�HPSOR\HG�RQ�WKH�ZRUN�VLWH��

VXFK�DV�VNLPPHUV��SXPSV��FUDQHV��WUXFNV��H[FDYDWRUV��

YHVVHOV�DQG�ZDVWH�VWRUDJH�FRQWDLQHUV��WRJHWKHU�ZLWK�WKH�
SURYLGHUV�RI�HDFK�UHVRXUFH��6SHFLDOLVHG�HTXLSPHQW�VKRXOG�
EH�GHVFULEHG�WR�DOORZ�D�FOHDU�XQGHUVWDQGLQJ�RI�LWV�XVH�

 
3HUVRQQHO��DQG�PXFK�RI�WKH�HTXLSPHQW�XVHG�LQ�D�UHVSRQVH��
DUH�KLJKO\�PRELOH�DQG�PD\�PRYH�EHWZHHQ�VHYHUDO�VLWHV�LQ�D�
GD\��IRU�H[DPSOH�ZRUNHUV�PD\�EH�GHSOR\HG�RQ�YDULRXV�WDVNV�
WR�DFFRPPRGDWH�WLGHV��DQG�ZDVWH�VNLSV�PD\�EH�WUDQVIHUUHG�
UHJXODUO\�EHWZHHQ�WKH�VKRUHOLQH�DQG�ZDVWH�VWRUDJH�RU�GLVSRVDO�
DUHDV��,Q�DQ�LQFLGHQW�FRYHULQJ�D�ODUJH�DUHD�RU�ORQJ�GLVWDQFH��
DVVLJQLQJ�D�FRGH�RU�WDJ�WR�D�SDUWLFXODU�UHVRXUFH�DQG�ORJJLQJ�
HOHFWURQLFDOO\�WKH�PRYHPHQWV�RI�WKDW�UHVRXUFH�PD\�VLPSOLI\�
WKH�WDVN�RI�GHWHUPLQLQJ�KRZ��ZKHQ�DQG�ZKHUH�D�SDUWLFXODU�
UHVRXUFH�ZDV�XVHG��&RQVWUXFWLQJ�D�UHFRUG�RI�DFWLYLW\� WKDW�
LQFOXGHV�DOO�UHVRXUFHV�DQG�HOLPLQDWHV�GRXEOH�FRXQWLQJ�PD\�
EH�DVVLVWHG�E\�WKH�XVH�RI�D�*HRJUDSKLF�,QIRUPDWLRQ�6\VWHP�
�*,6��ZLWK�RXWSXW� IURP�WKH�*,6�VXEPLWWHG� LQ�VXSSRUW�RI�D�
FODLP��:LWK�VXLWDEOH�FRPSXWHU�SURJUDPV��WKH�UHVXOWDQW�GDWD�
PD\�DOVR�DOORZ�WKH�JHQHUDWLRQ�RI�DVVRFLDWHG�VSUHDGVKHHWV�
WKDW�FDQ�IDFLOLWDWH�FRPSLODWLRQ�RI�D�FODLP��+RZHYHU��HOHFWURQLF�
V\VWHPV�VKRXOG�EH�XVHG�RQO\�ZKHUH�D�FOHDU�EHQH¿W�LQ�WKH�
PDQDJHPHQW�RI�WKH�UHVSRQVH�RU�WKH�FRVWV�RI�FODLP�SUHSDUDWLRQ�
FDQ�EH�VKRZQ��
 
:DVWH� VKRXOG� EH� WUDFNHG� DV� LW� LV� JHQHUDWHG� IURP� FOHDQ�
XS�RSHUDWLRQV�� IRU�H[DPSOH� IURP�HDFK�SROOXWLRQ�UHVSRQVH�
YHVVHO�DQG�HDFK�ZRUN�VLWH�� WKURXJK�WHPSRUDU\�VWRUDJH�WR�
¿QDO�GLVSRVDO�RU�WUHDWPHQW��7KLV�LQIRUPDWLRQ�FDQ�DVVLVW�ZLWK�
WKH�PDQDJHPHQW�RI�WKH�UHVSRQVH�E\�SURYLGLQJ�D�FOHDU�LGHD�
RI�WKH�FOHDQ�XS�ZRUN�XQGHUWDNHQ�DQG�RI�WKH�RYHUDOO�DPRXQW�
RI�ZDVWH� JHQHUDWHG��:HLJKEULGJH� WLFNHWV� DQG�ZD\ELOOV� RU�
FRQVLJQPHQW�QRWHV�ZLOO�DOORZ�WKH�DPRXQW�RI�ZDVWH�WUDQVSRUWHG�
WR�EH�YHUL¿HG��5HFRUGV�RI�SXPS�WKURXJKSXW�RQ�URDG�WDQNHUV��
RQ�ERDUG�UHFRYHU\�YHVVHOV�RU�DW�ZDVWH�UHFHLYLQJ�VWDWLRQV�ZLOO�
DOORZ�WKH�YROXPH�RI�OLTXLG�ZDVWH�WR�EH�UHFRUGHG�
 
:LOGOLIH� FOHDQLQJ� DQG� UHKDELOLWDWLRQ� VWDWLRQV� PD\� UHTXLUH�
FRQVLGHUDEOH� UHVRXUFHV� DQG� ORJLVWLFV� WR� RSHUDWH��
&RPSUHKHQVLYH� UHFRUGV� VKRXOG� EH� NHSW� RI� WKH� VFDOH� RI�
WKH�RSHUDWLRQ��LQFOXGLQJ�WKH�SHUVRQQHO�LQYROYHG��DQ\�ZRUN�
XQGHUWDNHQ�WR�¿W�RXW� WKH�SUHPLVHV�DQG�RI� WKH�HTXLSPHQW��
SURWHFWLYH�FORWKLQJ��PHGLFLQHV��IRRG�HWF��SURYLGHG�IRU�WKH�FDUH�
RI�WKH�ZLOGOLIH�DQG�IRU�WKH�ZRUNHUV��Figure 8���$Q�LQYHQWRU\�
RI�WKH�DQLPDOV�RU�ELUGV�KDQGOHG�E\�WKH�VWDWLRQ�VKRXOG�DOVR�
EH�PDLQWDLQHG�
 
3KRWRJUDSKV�SURYLGH�DQ� LQYDOXDEOH� UHFRUG�RI� WKH� OHYHO�RI�
RLOLQJ�� WKH� ZRUN� XQGHUWDNHQ� DQG� WKH� UHVRXUFHV� LQYROYHG�
DW� D� SDUWLFXODU� VLWH�� /DEHOOLQJ� LPDJHV�ZLWK� WKH� GDWH�� WLPH�
DQG� ORFDWLRQ�ZLOO� DVVLVW�ZLWK� VXEVHTXHQW� FDWDORJXLQJ�DQG�
LGHQWL¿FDWLRQ�RI�DFWLYLWLHV�
 
Records of expenditure
(YHQ�IRU�D�PLQRU�LQFLGHQW��D�SROOXWLRQ�UHVSRQVH�PD\�LQYROYH�
D�QXPEHU�RI�GLIIHUHQW�RUJDQLVDWLRQV��,Q�DGGLWLRQ�WR�XWLOLVLQJ�
RZQHG�UHVRXUFHV��HDFK�RUJDQLVDWLRQ�PD\�VSHQG�UHODWLYHO\�
ODUJH�DPRXQWV�RI�PRQH\�WR�SXUFKDVH�RU�FRQWUDFW�LQ�JRRGV�
DQG�VHUYLFHV��7KH�UHVXOWLQJ� WUDLO�RI�H[SHQGLWXUH�� LQFOXGLQJ�
WHQGHU�GRFXPHQWV��SXUFKDVH�DQG�VDOHV�RUGHUV��FKDUWHU�RU�KLUH�
DJUHHPHQWV��FRQWUDFWV��LQYRLFHV��GHOLYHU\�QRWHV��YRXFKHUV��
UHFHLSWV�HWF��FDQ�EH�FRPSOH[�DQG�FDQ�QXPEHU�PDQ\�KXQGUHGV�
RU� WKRXVDQGV� RI� LQGLYLGXDO� GRFXPHQWV�� &RQVHTXHQWO\�� LW�



   7TECHNICAL INFORMATION PAPER 15

��)LJXUH����0LOLWDU\�SHUVRQQHO�PRELOLVHG�WR�DVVLVW�LQ�VKRUHOLQH�
FOHDQ�XS��$�FODLP�IRU�WKH�DVVRFLDWHG�FRVWV�RI�WKHLU�LQYROYHPHQW�
may be made directly by the army or as part of a wider 

government claim.

��)LJXUH� �����([DPSOH�VXPPDU\�RI�D�FODLP� IRU� WKH�FRVW�RI�
clean-up from a national coast guard agency, illustrating 

the typical components of a claim.

LV� LPSRUWDQW� WKDW�DQ�RUGHUO\� V\VWHP� IRU� ORJJLQJ�DQG�¿OLQJ�
DVVRFLDWHG� UHFRUGV� LV� HVWDEOLVKHG�DV�TXLFNO\� DV� SRVVLEOH�
DIWHU�WKH�UHVSRQVH�FRPPHQFHV��

(OHFWURQLF�VSUHDGVKHHWV�DQG�GDWDEDVHV�DOORZ�IRU�UDSLG�HQWU\�
RI�GDWD�DQG�FDOFXODWLRQ�RI�FRVWV�EXW�FDUH�VKRXOG�EH�WDNHQ�
WR�HQVXUH� WKDW� WKH�VXSSRUWLQJ�SDSHUZRUN�DVVRFLDWHG�ZLWK�
WKH�H[SHQGLWXUH�LV�UHIHUHQFHG�LQ�D�ORJLFDO�ZD\��3DSHUZRUN�
VFDQQHG�HOHFWURQLFDOO\�FDQ�EH�OLQNHG�GLUHFWO\�WR�WKH�UHOHYDQW�
FRVWV�ZLWKLQ�D�GDWDEDVH�DOWKRXJK�FODLPDQWV�VKRXOG�UHWDLQ�
RULJLQDO�GRFXPHQWV�WR�DOORZ�IRU�IXWXUH�UHIHUHQFH�
 
,Q�PDQ\� RUJDQLVDWLRQV�� IRU� H[DPSOH� ORFDO� JRYHUQPHQW� RU�
SULYDWH� UHVSRQVH� FRPSDQLHV�� DQ� HVWDEOLVKHG� DFFRXQWV�
GHSDUWPHQW�ZLOO� VHUYH� WR� UHFRUG�H[SHQGLWXUH��+RZHYHU�� D�
ODUJH�LQFLGHQW�FDQ�TXLFNO\�RYHUZKHOP�WKH�H[LVWLQJ�FDSDELOLW\�
DQG�WHPSRUDU\�DVVLVWDQFH�PD\�EH�UHTXLUHG�WR�HQVXUH�WKDW�
WKH�LQIRUPDWLRQ�LV�UHFRUGHG�DQG�ORJJHG�ZLWK�PLQLPDO�GHOD\�
 
'HSHQGHQW� XSRQ� WKH� VL]H� RI� WKH� LQFLGHQW�� DQ� DFFXUDWH�
LQGLFDWLRQ�RI� WKH�RYHUDOO�FRVW�RI� WKH�UHVSRQVH�PD\�QRW�EH�
NQRZQ�IXOO\�IRU�VRPH�WLPH��+RZHYHU��WKH�DELOLW\�WR�REWDLQ�DQ�
HVWLPDWH�RI�WKH�FRVWV�LQFXUUHG�RQ�D�UHJXODU�EDVLV�WKURXJKRXW�
WKH�SHULRG�RI�WKH�UHVSRQVH�LV�RIWHQ�QHHGHG�IRU�SODQQLQJ�DQG�
QRWL¿FDWLRQ�RI�FODLPV��(VWDEOLVKLQJ�D�FRVW�WUDFNLQJ�V\VWHP�
IURP� WKH� RXWVHW� RI� D� UHVSRQVH� FDQ� HQKDQFH� RSHUDWLRQDO�
HI¿FLHQF\�DQG�FDQ�DOORZ�LGHQWL¿FDWLRQ�DQG�UDWLRQDOLVDWLRQ�RI�
DUHDV�RI�KLJK�H[SHQGLWXUH�
 
Records of effectiveness and results of actions
7KH�VRXUFHV�RI�LQIRUPDWLRQ�GHVFULEHG�DERYH�ZLOO�FRQWULEXWH�
WR�DQ�XQGHUVWDQGLQJ�RI�WKH�HIIHFWLYHQHVV�DQG�WKH�UHVXOWV�RI�
DFWLYLWLHV��)RU�H[DPSOH��XVH�RI�PDQSRZHU�DQG�HTXLSPHQW��
DV�QRWHG�LQ�WKH�PLQXWHV�RI�PHHWLQJV��RQ�WLPHVKHHWV��HWF��ZLOO�
DOORZ�WKH�HIIRUW�DQG�WKH�UHVXOWV�RI�WKDW�DFWLYLW\�WR�EH�GHWHUPLQHG��
2WKHU�VRXUFHV��VXFK�DV�UHSRUWV�IURP�VLWH�VXUYH\V��SRVW�VSLOO�
PRQLWRULQJ�DQG�UHYLHZV�RI� WKH� LQFLGHQW�DQG�UHVSRQVH�ZLOO�
DOVR�DVVLVW��
 
Compiling a clean-up claim
$�YDULHW\�RI�GLIIHUHQW�RUJDQLVDWLRQV�DQG�LQGLYLGXDOV�PD\�EH�

HQWLWOHG�WR�PDNH�D�FODLP�IRU�FRPSHQVDWLRQ�IROORZLQJ�DQ�RLO�
VSLOO�WKDW�FDQ�OHDG��LQ�WKH�FDVH�RI�D�ODUJH�LQFLGHQW��WR�PDQ\�
KXQGUHGV�RU�WKRXVDQGV�RI�FODLPV��

7KH�DUUDQJHPHQW�DQG�FR�RUGLQDWLRQ�RI�FODLPV�SUHSDUDWLRQ�ZLOO�
EH�LPSRUWDQW�WR�HQVXUH�FRVWV�DUH�QRW�RPLWWHG�RU�GXSOLFDWHG��
,Q�VRPH�FDVHV�� OHDG�RUJDQLVDWLRQV�PD\�HOHFW� WR�VXEPLW�D�
VLQJOH�FODLP�LQFRUSRUDWLQJ�WKH�FODLPV�RI�LQGLYLGXDOV�DQG�RWKHU�
RUJDQLVDWLRQV��)LJXUH�����DQG�WKLV�FDQ�EH�KHOSIXO�WR�WKRVH�
FKDUJHG�ZLWK�DVVHVVLQJ�WKH�FODLPV��1HYHUWKHOHVV��LQ�PDQ\�
LQVWDQFHV�� WKH� LQFRUSRUDWLRQ� RI� VHSDUDWH� FODLPV� PD\� EH�
LQDSSURSULDWH�RU�FODLPDQWV�PD\�SUHIHU�WR�VXEPLW�LQGLYLGXDOO\��
,Q�VXFK�LQVWDQFHV��WKH�FODLPV�VXEPLWWHG�FDQ�YDU\�HQRUPRXVO\�
LQ�FRPSOH[LW\�DQG�TXDOLW\�
 
2QFH�DOO�WKH�FRPSRQHQWV�RI�WKH�FODLP�KDYH�EHHQ�LGHQWL¿HG��
WKH�UHOHYDQW�VXSSRUWLQJ�SDSHUZRUN�FDQ�EH�FROODWHG�DQG�WKH�
FODLP�FRPSLOHG��7KH�WRWDO�DPRXQW�FODLPHG�FDQ�EH�SUHVHQWHG�
LQ�D�FRYHULQJ�OHWWHU��H[SODLQLQJ�WKH�EDVLV�RI�WKH�FODLP�DQG�
WKH�LQYROYHPHQW�RI�WKH�FODLPDQW�LQ�WKH�UHVSRQVH��7KLV�WRWDO�
ZLOO�EH�WKH�VXP�RI�WKH�LQGLYLGXDO�FRPSRQHQWV�RI�WKH�FODLP�
DQG�FDQ�EH�VXPPDULVHG�LQ�D�VLQJOH�WDEOH�DW�WKH�IURQW�RI�WKH�
VXSSRUWLQJ�GRFXPHQWDWLRQ��)LJXUH������
 
%\�ZD\�RI�H[DPSOH��D�FODLP�VXEPLWWHG�E\�D�QDWLRQDO�DXWKRULW\�
FRYHULQJ� WKH� HQWLUH� SHULRG� RI� WKH� UHVSRQVH�� PD\� OLVW� WKH�
FRPSRQHQWV�RI�WKH�FODLP�DFFRUGLQJ�WR�DFWLYLW\�LQ�WKH�DLU��DW�VHD��

National Coast Guard
     

&ODLP�IRU�FRVWV�RI�WKH�UHVSRQVH�WR�UHOHDVH�RI�RLO�
IURP�*5281'('�%8/.(5

,QFLGHQW�GDWH����������
'DWH�FODLP�VXEPLWWHG������������ �
 
Coast Guard Resources   

 Aerial Activity  
1� +HOLFRSWHUV�DQG�RWKHU�DLUFUDIW�� �������
 Maritime Activity  

2 &RDVW�*XDUG�FXWWHUV�DQG�ODXQFKHV� �������
 Response resources  

3 &RDVW�*XDUG�YHKLFOHV�DQG�HTXLSPHQW�� �������
 Personnel  

4 6DODULHV�IRU�&RDVW�*XDUG�SHUVRQQHO� �������
 Expenses  

5 ([SHQVHV�RI�&RDVW�*XDUG�SHUVRQQHO� ��55,621

 

Other Resources

 Sub-contractors  

6 &RVWV�RI�VXE�FRQWUDFWHG�HTXLSPHQW� �������
7 &RVWV�RI�VXE�FRQWUDFWHG�SHUVRQQHO� �������
 Miscellaneous  

8 2WKHU�WKLUG�SDUW\�VHUYLFHV�DQG�SXUFKDVHV�
� LQFOXGLQJ�FRQVXPDEOH�LWHPV� �������

Total 2,095,728
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��)LJXUH�����([DPSOH�VSUHDGVKHHW�GHWDLOLQJ�WKH�XVH�RI�HTXLSPHQW�DQG�FRQVXPDEOHV�GXULQJ�D�RQH�ZHHN�SHULRG�RI�D�UHVSRQVH��
(DFK�LWHP�RI�HTXLSPHQW�LV�VKRZQ�ZKHQ�LQ�XVH�DQG�RQ�VWDQGE\�ZLWK�DQ�DSSURSULDWH�UDWH�GLIIHUHQWLDO��&RQVXPDEOH�LWHPV�DUH�
shown when used. Consumable items brought to site but not used are not included. The cost of each item is calculated by 

PXOWLSO\LQJ�WKH�WRWDO�XVH�E\�WKH�UDWH��)XUWKHU�VSUHDGVKHHWV�ZRXOG�VKRZ�WKH�XVH�RI�HTXLSPHQW�DQG�FRQVXPDEOH�LWHPV�LQ�VXEVHTXHQW�
periods and other, similar spreadsheets would show the use and costs for other components of a claim, for example aircraft 

or personnel.

RQ�WKH�VKRUHOLQH�DQG�LQ�WKH�FRPPDQG�FHQWUH��$OWHUQDWLYHO\��
D�FODLP�E\�D�ORFDO�DXWKRULW\�RU�VKRUHOLQH�FOHDQ�XS�FRQWUDFWRU�
PD\�GLYLGH� WKH�FODLP�DFFRUGLQJ� WR� LQGLYLGXDO�ZRUNVLWHV�RU�
LQWR�SHULRGV�RI�ZRUN��,Q�PDQ\�LQVWDQFHV��WKH�FRPSRQHQWV�RI�
WKH�FODLP�DUH�RUGHUHG�DFFRUGLQJ�WR�WKH�FRVWV�RI�RZQHG�DQG�
FRQWUDFWHG�HTXLSPHQW��HPSOR\HG�DQG�FRQWUDFWHG�SHUVRQQHO��
DVVRFLDWHG�SHUVRQQHO�H[SHQVHV��SXUFKDVHV�RI�FRQVXPDEOH�
LWHPV�DQG�WKLUG�SDUW\�VHUYLFHV��,Q�DQ\�HYHQW��FRVWV�VKRXOG�
EH�FURVV�UHIHUHQFHG�WR�WKH�ZRUNVLWHV�ZKHUH�WKH�UHVRXUFHV�
ZHUH�GHSOR\HG�
 
$� GHWDLOHG� EUHDNGRZQ� RI� HDFK� FRPSRQHQW� RI� WKH� FODLP��
OLVWLQJ� LQGLYLGXDO� LWHPV� RI� HTXLSPHQW� RU� ZRUNHUV�� VKRXOG�
EH�OLVWHG�LQ�D�VHSDUDWH�WDEOH��Figure 11���ZLWK�UHIHUHQFH�WR�
UHOHYDQW�VXSSRUWLQJ�GRFXPHQWDWLRQ��$GGLWLRQDO�WDEOHV�PD\�EH�
QHFHVVDU\��GHSHQGHQW�XSRQ�WKH�FRPSOH[LW\�RI�WKH�FODLP��7KH�
VXSSRUWLQJ�GRFXPHQWDWLRQ�VKRXOG�EH�FROODWHG�DFFRUGLQJ�WR�
WKH�FRPSRQHQW�RI�WKH�FODLP�WR�ZKLFK�LW�UHODWHV�DQG�QXPEHUHG�
VHTXHQWLDOO\�RU�RWKHUZLVH�LGHQWL¿HG�DQG�UHIHUHQFHG��
 
7KH� IROORZLQJ� VHFWLRQV� FRYHU� SRWHQWLDO� FRPSRQHQWV� RI� D�
FOHDQ�XS�FODLP�DQG�GHVFULEH�WKH�EDVLV�XSRQ�ZKLFK�FODLPV�
IRU�UHDVRQDEOH�FRVWV�PLJKW�EH�FRQVWUXFWHG�
 
Owned resources 
*HQHUDOO\��WKH�FRVWV�IRU�XVH�RI�HTXLSPHQW�RZQHG�E\�D�FODLPDQW��
ZLOO�EH�GHWHUPLQHG�E\�PXOWLSO\LQJ�WKH�SHULRG�RI�XVH�E\�WKH�

XQLW�UDWH�IRU�WKDW�SHULRG��([DPSOHV�PD\�LQFOXGH�VNLPPHUV�
SURYLGHG�E\�D�JRYHUQPHQW�DJHQF\��YHVVHOV�RZQHG�E\�D�VSLOO�
UHVSRQVH� FRQWUDFWRU� RU� VDOYDJH� FRPSDQ\�� RU� FUDQHV�DQG�
H[FDYDWRUV�RZQHG�E\�D�FRQVWUXFWLRQ�FRPSDQ\��7KH�SHULRG�RI�
XVH�FDQ�EH�GHWHUPLQHG�IURP�DSSURSULDWH�ORJV�RU�WLPHVKHHWV�
 
&ODLPV�IRU�XVH�RI�DLUFUDIW�DUH�XVXDOO\�EDVHG�RQ�WKH�QXPEHU�RI�
À\LQJ�KRXUV�ZLWK�DGGLWLRQDO�ODQGLQJ�FKDUJHV��FUHZ�H[SHQVHV�
HWF��DV�DSSURSULDWH�� ,I�DLUFUDIW�DUH�QRW�DEOH�WR�À\�EHFDXVH�
RI�SRRU�ZHDWKHU�RU�RWKHU�UHDVRQV��D�GDLO\�VWDQG�E\�FKDUJH�
PD\�EH�DSSOLFDEOH��)RU�PLOLWDU\�DLUFUDIW�� D� FRPSDULVRQ�RI�
ORFDO�PDUNHW�UDWHV�IRU�FRPSDUDEOH�FRPPHUFLDO�DLUFUDIW�PD\�
SURYLGH�D�VXLWDEOH�KRXUO\�FKDUJH��
 
7KH�FRVWV�RI� YHVVHOV�DUH� FRPPRQO\�EDVHG�RQ�D�GDLO\�RU�
KRXUO\� UDWH�� GHSHQGHQW� XSRQ� WKH� GXUDWLRQ� RI� XVH� �Figure 

12���ZKLFK�LV�XVXDOO\�OLQNHG�WR�WKH�DQQXDO�FRVWV�RI�UXQQLQJ�
WKH�YHVVHO��7KH�DPRUWLVHG�FDSLWDO�YDOXH�RI�WKH�YHVVHO��ZLWK�
PDLQWHQDQFH��VXUYH\�DQG�UXQQLQJ�FRVWV��FUHZ�ZDJHV�DQG�
LQVXUDQFH��ZRXOG�EH�GLYLGHG�E\�WKH�QXPEHU�RI�GD\V�LQ�WKH�\HDU�
WKDW�WKH�YHVVHO�ZRXOG�EH�DYDLODEOH�IRU�VHUYLFH�WR�DFKLHYH�DQ�
DSSURSULDWH�GDLO\�FRVW��,Q�PRVW�FDVHV��IXHO�ZRXOG�EH�FKDUJHG�
DFFRUGLQJ�WR�WKH�DPRXQW�FRQVXPHG�GXULQJ�RSHUDWLRQV��7KLV�
HQVXUHV�WKH�FODLP�UHÀHFWV�WKH�FRVWV�LQFXUUHG�E\�WKH�RSHUDWRU�
RI�D�YHVVHO�DV�D�GLUHFW�UHVXOW�RI�WKH�LQFLGHQW�
 
$OWHUQDWLYHO\�� IRUPXODLF� DQG� FRPSDUDWLYH� PHWKRGV� IRU�
GHWHUPLQLQJ�D�UDWH�WKDW�DUH�EDVHG�RQ�YHVVHO�FKDUDFWHULVWLFV�
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��Figure 12: The costs for use of specialised response vessels 

should be based on the costs of running the vessel with an 

DOORZDQFH�IRU�SUR¿W�ZKHUH�DSSOLFDEOH�

PD\�EH�DSSOLFDEOH�LQ�WKH�DEVHQFH�RI�DFWXDO�RSHUDWLQJ�FRVWV�RI�
D�YHVVHO��SDUWLFXODUO\�LQ�WKH�FDVH�RI�WXJV�DQG�VLPLODU�YHVVHOV��
1HYHUWKHOHVV��WKHVH�PHWKRGV�VKRXOG�SURGXFH�UHDOLVWLF�DQG�
UHDVRQDEOH�UDWHV�DQG�LW�VKRXOG�EH�ERUQH�LQ�PLQG�WKDW�IRUPXODH�
GHVLJQHG�WR�FDOFXODWH�UDWHV�IRU�XVH�LQ�VDOYDJH�ZRUN�UHÀHFW�
WKH� LQKHUHQW� ULVN�RI� WKDW�ZRUN�FRPSDUHG� WR� WKH� ORZHU� ULVN�
DVVRFLDWHG�ZLWK�SROOXWLRQ�UHVSRQVH�JHQHUDOO\��
 
)RU�VSHFLDOLVHG�UHVSRQVH�HTXLSPHQW��VXFK�DV�VNLPPHUV�DQG�
ERRP��D�UHDVRQDEOH�UDWH�FDQ�EH�GHWHUPLQHG�E\�DPRUWLVLQJ�
WKH�YDOXH�RI�WKH�HTXLSPHQW�RYHU�LWV�H[SHFWHG�OLIHWLPH��ZLWK�
DQ�DGGLWLRQ�IRU�RYHUKHDGV��VXFK�DV�VWRUDJH��PDLQWHQDQFH��
DQG� LQVXUDQFH�� 7KH� DPRUWLVDWLRQ� SHULRGV� YDU\� DFFRUGLQJ�
WR�WKH�W\SH�RI�HTXLSPHQW�DQG�DUH�EDVHG�RQ�WKH�H[SHFWHG�
GXUDELOLW\��)RU�H[WHQGHG�SHULRGV�RI�XVH�� WKH� UDWH�FKDUJHG�
VKRXOG�GHFUHDVH�RQFH�WKH�YDOXH�RI�WKH�LWHP�KDV�EHHQ�UHDFKHG��
WR�DOORZ�PDLQWHQDQFH�DQG�RSHUDWLRQDO�FRVWV�RQO\��ZLWK�SUR¿W�
DV�DSSURSULDWH��6WHSSHG� UDWHV�� WKDW�GHFUHDVH� LQ� LQWHUYDOV�
DIWHU�VSHFL¿F�SHULRGV�RI�XVH��PD\�DOVR�EH�DSSURSULDWH� WR�
UHÀHFW�ORZHU�¿[HG�FRVWV�SURSRUWLRQDWHO\�ZLWK�H[WHQGHG�XVH��
$�GHVFULSWLRQ�RU�VSHFL¿FDWLRQ�VKHHW�IRU�WKH�HTXLSPHQW�VKRXOG�
EH�DWWDFKHG�WR�WKH�FODLP�
 
7KH�UDWHV�IRU�QRQ�VSHFLDOLVHG�UHVRXUFHV��VXFK�DV�FRQVWUXFWLRQ��
DJULFXOWXUDO��ZDVWH�VWRUDJH��FDWHULQJ�DQG�VDQLWDU\�HTXLSPHQW��
SRUWDEOH�VKHOWHUV��OLJKWLQJ�DQG�YHKLFOHV�VKRXOG�EH�FRPSDUDEOH�
WR�WKH�UDWH�REWDLQDEOH�IURP�ORFDO�FRPPHUFLDO�OHDVH�RU�KLUH�
FRPSDQLHV��:KHUH�UHOHYDQW��DQ�H[SODQDWLRQ�VKRXOG�EH�JLYHQ�
DV�WR�ZKHWKHU�WKH�UDWH�LQFOXGHV�WKH�FRVWV�RI�GULYHUV�DQG�RU�
RSHUDWRUV��IXHO�DQG�DQFLOODU\�HTXLSPHQW�
 
&RVWV�RI�UHVRXUFHV�RZQHG�E\�SXEOLF�DXWKRULWLHV�WKDW�ZRXOG�
KDYH�DULVHQ�IRU�WKH�DXWKRULWLHV�HYHQ�LI�WKH�LQFLGHQW�KDG�QRW�
RFFXUUHG� PD\� EH� DGPLVVLEOH� XQGHU� VRPH� FRPSHQVDWLRQ�
UHJLPHV�LQ�VRPH�FRXQWULHV�� IRU�H[DPSOH�WKH�KLUH�RI�FRDVW�
JXDUG�YHVVHOV�XVXDOO\�RQ�SDWURO�EXW�GLYHUWHG�WR�UHVSRQG�WR�
DQ� LQFLGHQW��)RU�DOO� UHVRXUFHV�RZQHG�SXEOLFO\��SDUWLFXODUO\�
IURP� WKH� PLOLWDU\�� WKH� UDWH� DSSOLHG� VKRXOG� QRW� LQFOXGH� D�
GLVSURSRUWLRQDWH� OHYHO� RI� LQGLUHFW� FKDUJHV�� IRU� H[DPSOH��
EDFN�RI¿FH�RU�KHDGTXDUWHUV�FRVWV��,QGLUHFW�FKDUJHV�VKRXOG�
QRW�EH�WRR�UHPRWH��LQ�WHUPV�RI�WLPH�DQG�GLVWDQFH��IURP�WKH�
LQFLGHQW��%\�ZD\�RI�H[DPSOH��WKH�UDWHV�IRU�PLOLWDU\�YHVVHOV�
VKRXOG� UHÀHFW� WKHLU� UROH� LQ� WKH� UHVSRQVH� DQG� QRW� LQFOXGH�

FKDUJHV�IRU�DQ\�DUPDPHQWV�RQ�ERDUG�WKDW�ZLOO�QRW�QRUPDOO\�
EH�XVHG�LQ�WKH�UHVSRQVH�
 
7KH�UDWH�DSSOLHG�PD\�YDU\�DFFRUGLQJ�WR�WKH�RSHUDWLRQDO�VWDWXV�
RI�WKH�UHVRXUFH��)RU�SHULRGV�RI�KLUH�ZKHUH�HTXLSPHQW�LV�QRW�LQ�
XVH�EXW�LV�KHOG�RQ�VWDQG�E\�RU�LV�LQ�WUDQVLW��RU�ZKHQ�D�YHVVHO�
UHPDLQV�LQ�SRUW�DV�D�UHVXOW�RI�SRRU�ZHDWKHU�RU�LV�XQGHUJRLQJ�
FOHDQLQJ��D�UHGXFHG�VWDQG�E\�UDWH�PD\�EH�DSSURSULDWH��7KLV�
UHGXFWLRQ�UHÀHFWV�WKH�FRQWLQXHG�LQYROYHPHQW�RI�WKH�UHVRXUFH�
LQ�WKH�UHVSRQVH�EXW�DOVR�DFFRXQWV�IRU�WKH�ODFN�RI�ZHDU�DQG�
WHDU�DQG�VDYLQJV�LQ�IXHO�LI�DSSURSULDWH��ZKHQ�QRW�GHSOR\HG��
$V�D�FRQVHTXHQFH��DFFXUDWH�UHFRUGLQJ�RI�WKH�XVH�DQG�VWDWXV�
RI�UHVRXUFHV�LV�UHTXLUHG�WR�FRPSLOH�WKH�FODLP�FRUUHFWO\��
 
)RU�UHVRXUFHV�RSHUDWHG�FRPPHUFLDOO\��D�UHDVRQDEOH�HOHPHQW�
RI�SUR¿W�ZRXOG�EH�FRQVLGHUHG��ZKHUHDV�IRU�JRYHUQPHQW�DVVHWV�
QR�VXFK�DOORZDQFH�ZRXOG�EH�PDGH��6LPLODUO\��D�UHDVRQDEOH�
OHYHO�RI�DGPLQLVWUDWLYH�H[SHQVHV�PD\�EH�FRQVLGHUHG�DV�D�
PDUN�XS�RQ�LQFXUUHG�FRVWV��)RU�ODUJH�FODLPV��D�GHFUHDVLQJ�
SHUFHQWDJH�PDUN�XS��DSSOLHG�DW�VSHFL¿HG�PRQHWDU\�LQWHUYDOV��
PD\�EH�DSSURSULDWH�LQ�RUGHU�WR�UHÀHFW�D�ORZHU�DGPLQLVWUDWLYH�
EXUGHQ� SURSRUWLRQDWHO\�� 1HYHUWKHOHVV�� LWHPLVHG� FRVWV� IRU�
DGPLQLVWUDWLYH�SHUVRQQHO�DQG�H[SHQVHV�VKRXOG�EH�OLVWHG�LQ�
SUHIHUHQFH�WR�D�PDUN�XS�LQ�RUGHU�WR�UHÀHFW�WKH�DFWXDO�FRVWV�
LQFXUUHG�LQ�DGPLQLVWHULQJ�WKH�UHVSRQVH�
 
6RPH� FRQWUDFWRUV� RSHUDWH� D� PHPEHU� VFKHPH�� ZKHUHE\�
RUJDQLVDWLRQV� FDQ� XVH� UHVRXUFHV� DW� D� ORZHU� UDWH� WKDQ�
QRQ�PHPEHUV� LQ� UHWXUQ� IRU� D� IHH�� XVXDOO\� SDLG� DQQXDOO\��
,Q�VXFK�LQVWDQFHV��WKH�PHPEHUVKLS�IHH�PD\�FRYHU�DQQXDO�
RYHUKHDGV��VXFK�DV�VWRUDJH��PDLQWHQDQFH�HWF��DQG�WKH�UDWH�
FODLPHG�IRU�XVH�RI�WKH�UHVRXUFH�GXULQJ�WKH�UHVSRQVH�ZRXOG�
EH�FRUUHVSRQGLQJO\�ORZHU�
 
Contracted or hired-in resources
$�UHVSRQVH�ZLOO�RIWHQ�UHTXLUH�UHVRXUFHV�LQ�DGGLWLRQ�WR�WKRVH�
RZQHG�E\�WKH�OHDG�RUJDQLVDWLRQ�DQG�WKHVH�PD\��EH�FRQWUDFWHG�
LQ�� :KHUH� UHVRXUFHV� DUH� FRQWUDFWHG� RU� KLUHG�� VLPLODU�
LQIRUPDWLRQ�DV�GHVFULEHG�DERYH�ZLOO�EH�UHTXLUHG�LQ�RUGHU�WR�
FDOFXODWH�DQG�VXSSRUW�WKH�H[SHQGLWXUH�FODLPHG��&RSLHV�RI�
FRQWUDFWV�RU�KLUH�DJUHHPHQWV�ZLOO�DOORZ�DQ�XQGHUVWDQGLQJ�
RI� KRZ� WKH� DSSURSULDWH� FRQWUDFWXDO� WHUPV� DQG� FRQGLWLRQV�
DIIHFW�WKH�FODLP��
 
&HUWDLQ�UHVSRQVH�UHVRXUFHV��VXFK�DV�GLVSHUVDQW�VSUD\LQJ�
DLUFUDIW�RU�ÀHHW�YHKLFOHV��DUH�FRPPRQO\�RQ�ORQJ�WHUP�OHDVH�
RU�FKDUWHU�IRU�XVH�E\�JRYHUQPHQWV�RU�SULYDWH�RUJDQLVDWLRQV��
&ODLPV�IRU�XVH�RI�WKH�OHDVHG�RU�FKDUWHUHG�UHVRXUFH�VKRXOG�
EHDU�D�FORVH�UHODWLRQVKLS�WR�WKH�FRVW�RI�WKH�OHDVH�RU�FKDUWHU��
)RU�H[DPSOH��DQ�DSSURSULDWH�FRVW�IRU�XVH�RI�D�YHKLFOH�PD\�
EH�GHWHUPLQHG�DV�D�SURSRUWLRQ�RI�WKH�FRVW�RI�WKH�OHDVH�IRU�
WKH�SHULRG�WKDW�WKH�YHKLFOH�ZDV�XVHG�LQ�WKH�UHVSRQVH��
 
,Q� D� ODUJH� LQFLGHQW�� ZKHUH� VXE�FRQWUDFWLQJ� FDQ� RFFXU� DW�
VHYHUDO�OHYHOV��FDUH�VKRXOG�EH�WDNHQ�WR�HQVXUH�WKDW�WKH�VXP�
RI�DOO�WKH�DGPLQLVWUDWLYH�PDUN�XSV�DSSOLHG�DW�HDFK�OHYHO�LV�
QRW�H[FHVVLYH��
 
Personnel
$�UHVSRQVH�PD\�LQFOXGH�D�ZLGH�UDQJH�RI�SHUVRQQHO��LQFOXGLQJ�
VSHFLDOLVHG� FRQVXOWDQWV�� RLO� VSLOO� FRQWUDFWRUV�� DLUFUDIW� DQG�
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��Figure 13: The large scale involvement of volunteers in a 

UHVSRQVH�FDQ�LQFXU�VLJQL¿FDQW�FRVWV�IRU�SURWHFWLYH�FORWKLQJ��
food and accommodation.

YHVVHO� FUHZ�� LQGXVWU\�RU� JRYHUQPHQW�HPSOR\HHV�� DJHQF\�
VWDII��¿UH�DQG�UHVFXH�VHUYLFHV��SROLFH��PLOLWDU\��ORFDO�UHVLGHQWV�
DQG� YROXQWHHUV��7KH� FRVWV� IRU� WKHLU� LQYROYHPHQW�ZLOO� YDU\�
ZLGHO\��SULPDULO\�DFFRUGLQJ�WR�ORFDO�OLYLQJ�VWDQGDUGV��OHYHOV�RI�
WUDLQLQJ�DQG�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV�LQ�WKH�UHVSRQVH��
 
$FFXUDWH�DQG�DQQRWDWHG�WLPHVKHHWV�VKRXOG�EH�NHSW�IRU�DOO�
SHUVRQQHO�� ,QIRUPDWLRQ� FRQWDLQHG� LQ� PLQXWHV� RI� PHHWLQJ�
DQG�VKRUHOLQH�DFWLYLW\�UHSRUWV��DV�ZHOO�DV�DLUFUDIW�DQG�YHVVHO�
ORJV��FDQ�EH�XVHG� WR�FRUURERUDWH�SHUVRQQHO� LQYROYHPHQW��
7KH� UDWH�SDLG� IRU� WKH�ZRUN�VKRXOG�EH�DSSURSULDWH� IRU� WKH�
WDVNV�XQGHUWDNHQ�DQG�EH�UHODWHG�FORVHO\�WR�WKH�FRVW�RI�WKH�
HPSOR\HH�WR�WKH�HPSOR\HU�DW�WKH�WLPH�RI�WKHLU�LQYROYHPHQW��
7KLV�FRVW�ZRXOG� LQFOXGH� UHPXQHUDWLRQ��QDWLRQDO�DQG� ORFDO�
WD[HV�� LQVXUDQFH��RYHUKHDGV�DQG�SUR¿W�ZKHUH�DSSOLFDEOH��
&ORWKLQJ�DQG�33(�SURYLGHG� WR�ZRUNHUV�DUH�XVXDOO\� OLVWHG�
VHSDUDWHO\�DV�FRQVXPDEOH�LWHPV��
 
)RU� VDODULHG� ZRUNHUV�� D� UDWH� LV� XVXDOO\� DSSOLHG� GDLO\��
LUUHVSHFWLYH�RI�WKH�OHQJWK�RI�WKH�ZRUNLQJ�GD\��:DJHG��QRQ�
VDODULHG��ZRUNHUV�DUH�XVXDOO\�SDLG�KRXUO\�ZLWK�DQ�LQFUHDVH�LQ�
WKH�UDWH�IRU�DQWL�VRFLDO�KRXUV�RI�ZRUN�L�H��HYHQLQJV��ZHHNHQGV�
DQG�SXEOLF�KROLGD\V��:KHUH�WKH�FRVWV�IRU�HTXLSPHQW�RSHUDWRUV�
DUH� FODLPHG� DV� D� SDUW� RI� WKH� UDWH� IRU� WKH� HTXLSPHQW�� IRU�
H[DPSOH��WUXFN�GULYHUV�RU�YHVVHO�FUHZ��WKH�XSOLIW�IRU�RYHUWLPH�
VKRXOG�DSSO\�WR�WKH�SHUVRQQHO�FRPSRQHQW�RI�WKH�KRXUO\�UDWH�
RQO\�DQG�QRW�WR�WKH�WUXFN�RU�YHVVHO��
 
&RVWV� IRU� WKH� QRUPDO� VDODULHV� RI� SHUVRQQHO� SHUPDQHQWO\�
HPSOR\HG�E\�SXEOLF�DXWKRULWLHV��WKDW�ZRXOG�KDYH�DULVHQ�IRU�
WKH�DXWKRULWLHV�HYHQ�LI�WKH�LQFLGHQW�KDG�QRW�RFFXUUHG��PD\�
EH�DGPLVVLEOH�XQGHU�VRPH�FRPSHQVDWLRQ�UHJLPHV�LQ�VRPH�
FRXQWULHV��&ODLPV�VKRXOG�EH�OLPLWHG�WR�SHUVRQQHO�LQYROYHG�LQ�
DQ�LQFLGHQW��VXFK�DV�WKRVH�UHFRYHULQJ�RLO�RQ�ERDUG�YHVVHOV��
ZRUNLQJ� RQ� WKH� VKRUHOLQH� RU� PDNLQJ� GHFLVLRQV� ZLWKLQ� D�
FRPPDQG�FHQWUH��8QGHU�PDQ\�FRPSHQVDWLRQ�UHJLPHV��WKH�
FRVWV�IRU�SHUVRQQHO�ORFDWHG�UHPRWHO\�IURP�WKH�DUHD�RI�WKH�
LQFLGHQW� RU� LQYROYHG� VROHO\� IRU� SROLWLFDO� RU� SXEOLF� UHODWLRQV�
UHDVRQV�DUH�QRW�DGPLVVLEOH��&RQYHUVHO\��FRVWV�IRU�SHUVRQQHO�
WR�UHFRUG��FROODWH�DQG�FRPSLOH�LQIRUPDWLRQ�DQG�WR�SUHSDUH�
DQG� VXEPLW� D� FODLP� PD\� EH� HOLJLEOH� IRU� FRPSHQVDWLRQ��
SURYLGHG�WKDW�WKHVH�FRVWV�DUH�LQ�SURSRUWLRQ�WR�WKH�FODLPHG�
DPRXQW��'HVSLWH�WKH�EHVW�HIIRUWV�RI�D�FODLPDQW�WR�VXEPLW�D�
IXOO\�FRPSUHKHQVLYH�FODLP��WKH�ERGLHV�DVVHVVLQJ�D�FODLP�ZLOO�
RIWHQ�UHTXLUH�FODUL¿FDWLRQ�RI�FHUWDLQ�LWHPV��$V�D�FRQVHTXHQFH��
WKH�FRQWLQXHG�LQYROYHPHQW�RI�WKH�FODLPDQW�WR�DGGUHVV�WKHVH�
TXHULHV�DQG�IROORZ�WKH�FODLP�WKURXJK�WR�D�FRQFOXVLRQ�PD\�EH�
QHFHVVDU\��7LPH�IRU�WKHVH�WDVNV�VKRXOG�EH�ORJJHG�FDUHIXOO\�
WR�GLIIHUHQWLDWH�EHWZHHQ�DQ\�RQJRLQJ�VSLOO�UHVSRQVH�ZRUN��
 
,W� LV� LPSRUWDQW� WR� UHFRJQLVH� WKDW�YROXQWHHU�SDUWLFLSDWLRQ� LQ�
FOHDQ�XS� RSHUDWLRQV� LV� QRW� FRVW�IUHH��$OWKRXJK� YROXQWHHU�
ODERXU�LV�RIIHUHG�IUHH�RI�FKDUJH�per se��HDFK�YROXQWHHU�ZLOO�
UHTXLUH�VRPH�OHYHO�RI�33(��IRRG��WUDQVSRUW�WR�WKH�FOHDQ�XS�VLWH�
DV�ZHOO�DV�FRPSHWHQW�VXSHUYLVLRQ��,Q�ODUJH�VFDOH�LQFLGHQWV��
VLJQL¿FDQW�QXPEHUV�RI�YROXQWHHUV�PD\�DUULYH�IURP�RXWVLGH�WKH�
ORFDO�DUHD��UHTXLULQJ�DFFRPPRGDWLRQ�DQG�RWKHU�DVVLVWDQFH�
�Figure 13���9ROXQWHHUV�PD\�EH�JLYHQ�D�per diem�SD\PHQW�
WR�FRYHU�H[SHQVHV��XQOHVV� IRRG�DQG�DFFRPPRGDWLRQ�DUH�
SURYLGHG�VHSDUDWHO\��/LDELOLW\�LQVXUDQFH�PD\�DOVR�EH�UHTXLUHG��
$�UHFRUG�RI�WKH�QDPHV�RI�HDFK�YROXQWHHU��WKHLU�DOORFDWHG�ZRUN�
VLWHV�DQG�DFWLYLWLHV�XQGHUWDNHQ��VKRXOG�EH�NHSW��0DQGDWRU\�

VLJQLQJ� LQ� DQG� RXW� RI� ZRUN� VLWHV� PD\� IDFLOLWDWH� DFFXUDWH�
UHFRUGLQJ�RI�WKLV�LQIRUPDWLRQ��
 
Personnel expenses
&ODLPV� IRU�FRVWV� WR� IHHG�DQG�KRXVH�SHUVRQQHO�VKRXOG�EH�
EDVHG�RQ� UHFHLSWV�DQG� LQYRLFHV� IURP�VKRSV�� UHVWDXUDQWV��
FDIpV��KRWHOV�HWF��,I�ZRUNHUV�DUH�EDVHG�ORFDOO\��WKH�FRVW�RI�
WUDQVSRUW� WR� FOHDQ�XS� VLWHV� RU� FRPPDQG� FHQWUHV�PD\� EH�
EDVHG� RQ� DSSURSULDWH�PLOHDJH� UDWHV� XVLQJ� ZRUNHUV¶� RZQ�
YHKLFOHV��2WKHUZLVH��KLUHG�YHKLFOHV�PD\�EH�XVHG��RU�ORFDO�
WUDQVSRUW�FRPSDQLHV�FRQWUDFWHG�IRU�WKH�SXUSRVH��5HFHLSWV��
YRXFKHUV�DQG�WLFNHWV�IRU�DQ\�DLU�DQG�WUDLQ�WUDYHO�XQGHUWDNHQ�
VKRXOG�EH�SURYLGHG��:RUNHUV�PD\�EH�SDLG�DQ�DOORZDQFH�IRU�
WKHLU�RZQ�IRRG�RU�DOWHUQDWLYHO\��ORFDO�FDWHULQJ�FRPSDQLHV�PD\�
EH�HQJDJHG�WR�IHHG�ZRUNHUV�RQ�VLWH��7KH�QDPH��UROH�DQG�
UHVSRQVLELOLW\�RI�WKH�SHUVRQV�LQFXUULQJ�WKH�H[SHQVH�VKRXOG�EH�
UHFRUGHG�DQG�OLQNHG�WR�WKH�UHOHYDQW�VXSSRUWLQJ�GRFXPHQWV��
ZRUN�VLWH�DQG�DFWLYLW\��
 
Consumables/purchases
$�UHVSRQVH�RSHUDWLRQ�ZLOO�LQYROYH�WKH�XVH�DQG�SXUFKDVH�RI�D�
ZLGH�YDULHW\�RI�LWHPV��&RQVXPDEOH�LWHPV��VXFK�DV�GLVSHUVDQW��
VRUEHQW� PDWHULDO�� 33(� DQG� WRROV� XVHG� LQ� WKH� UHVSRQVH��
SULQWHU�LQN��WRQHU�DQG�SDSHU�XVHG�WR�UHFRUG�LQIRUPDWLRQ�DQG�
WR�FRPSLOH�WKH�FODLP�HWF��PD\�HLWKHU�EH�KHOG�LQ�VWRUH�DQG�
UHTXLUH�UHVWRFNLQJ�DIWHU�WHUPLQDWLRQ�RI�WKH�UHVSRQVH�RU�PD\�
EH�SXUFKDVHG�VSHFL¿FDOO\�IRU�XVH�DW�WKH�WLPH��
 
3XUFKDVLQJ�QRQ�FRQVXPDEOH�UHVRXUFHV�PD\�EH�DQ�DOWHUQDWLYH�
WR� KLULQJ�LQ�� SDUWLFXODUO\� LQ� VLWXDWLRQV�ZKHUH� WKH� H[SHFWHG�
XVH�PD\�EH�SURWUDFWHG�DQG�WKH�KLUH�FRVWV�PD\�H[FHHG�WKH�
SXUFKDVH�FRVW��3XUFKDVHG�LWHPV��VXFK�DV�SXPSV�DQG�RWKHU�
UHVSRQVH�UHVRXUFHV��DQG�IXUQLWXUH��FRPSXWHUV��DQG�PRELOH�
WHOHSKRQHV� IRU� XVH� LQ� WKH� FRPPDQG� FHQWUH��PD\�KDYH�D�
UHVLGXDO�YDOXH�IROORZLQJ�WKHLU�XVH�LQ�DQ�LQFLGHQW��7KLV�YDOXH�
ZLOO�GHSHQG�RQ�WKH�SHULRG�RI�XVH�LQ�WKH�LQFLGHQW�DQG�ZKHWKHU��
VXEVHTXHQW�WR�FRPSOHWLRQ�RI�WKH�FOHDQ�XS��WKH\�DUH�VXLWDEOH�
IRU�XVH�LQ�IXWXUH�LQFLGHQWV�RU�IRU�VRPH�RWKHU�SXUSRVH��7KH�
XVXDO� PHWKRG� LV� WR� µZULWH�GRZQ¶� RU� GHSUHFLDWH� WKH� LWHPV�
RYHU�D�QXPEHU�RI�\HDUV��GHSHQGHQW�XSRQ�ORFDO�DFFRXQWLQJ�
VWDQGDUGV��ZLWK�DQ�DSSURSULDWH�IUDFWLRQ�RI�WKLV�SHULRG�DOORFDWHG�
LQ�WKH�FODLP��6SLOO�UHVSRQVH�FDQ�PDNH�VHYHUH�GHPDQGV�RQ�
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��Figure 14: The handling, storage, transport, treatment and 

disposal of waste can be costly. Special attention should be 

SDLG�WR�UHFRUGLQJ�WKH�TXDQWLWLHV�RI�ZDVWH�FROOHFWHG��PRYHG�
and treated.

4 www.iopcfund.org/publications.htm

UHVRXUFHV�DQG�LWHPV�WKDW�DUH�FRQVLGHUHG�WR�KDYH�ZRUQ�RXW�
SUHPDWXUHO\�VKRXOG�EH�LGHQWL¿HG�DQG�H[SODLQHG�
 
7KH� UHDVRQ� IRU� WKH�XVH�RI� WKH�FRQVXPDEOH�RU�SXUFKDVHG�
LWHPV� LQ� WKH� UHVSRQVH�� WKH�GDWH�DQG� ORFDWLRQ�RI� WKHLU�XVH�
DQG�WKH�SXUFKDVH�FRVW�VKRXOG�DOO�EH�UHFRUGHG��7UDFNLQJ�WKH�
XVH�RI�EXON�SXUFKDVHV��SDUWLFXODUO\�VRUEHQW�DQG�33(��IURP�
FHQWUDO�ZDUHKRXVHV� WR� ORFDO� GLVWULEXWLRQ� DUHDV� DQG� RQ� WR�
VSHFL¿F�ZRUN�VLWHV�RU�YHVVHOV�FDQ�EH�GLI¿FXOW��SDUWLFXODUO\�
GXULQJ�WKH�HPHUJHQF\�SKDVH�RI�D�ODUJH�UHVSRQVH��)RU�WKLV�
UHDVRQ��VXLWDEO\�H[SHULHQFHG�ORJLVWLFV�SHUVRQQHO�VKRXOG�EH�
DOORFDWHG�WR�WKH�WDVN�LQ�RUGHU�WR�HQVXUH�DFFXUDF\��3XUFKDVH�
RUGHUV��ZDUHKRXVH�VWRFN�UHOHDVH�IRUPV��LQYHQWRU\�UHSRUWV��
LQYRLFHV� DQG� UHFHLSWV� VKRXOG� EH� UHWDLQHG� DQG� LQGH[HG�
DSSURSULDWHO\�� 5HFHLSWV� IRU� IXHO� VKRXOG� EH� DQQRWDWHG� WR�
LGHQWLI\�WKH�UHVSRQVH�YHVVHO��YHKLFOH�RU�HTXLSPHQW�IRU�ZKLFK�
WKH�SXUFKDVH�ZDV�PDGH��
 
Third party services
$GGLWLRQDO� WKLUG� SDUW\� VHUYLFHV�PD\� EH� UHTXLUHG� GXULQJ� D�
UHVSRQVH�� IRU� H[DPSOH� IRU� FOHDQLQJ� HTXLSPHQW�� VDPSOH�
DQDO\VLV�� RLO� WUDMHFWRU\�PRGHOOLQJ� DQG�PDSSLQJ�� SURYLGLQJ�
VFLHQWL¿F�DGYLFH�RU�VDWHOOLWH�LPDJHU\��VHFXULW\�IRU�FOHDQ�XS�
VLWHV�DQG�HTXLSPHQW�VWRUDJH��DQG� IRU�ZDVWH�VWRUDJH�DQG�
GLVSRVDO��$GHTXDWH�GRFXPHQWDWLRQ�VKRXOG�EH�SURYLGHG�WR�
DOORZ�D�IXOO�XQGHUVWDQGLQJ�RI�WKH�VHUYLFH�SURYLGHG�DQG�KRZ�
WKH�FRVWV�ZHUH�FDOFXODWHG�
 
8WLOLW\� FRVWV�� VXFK� DV� ZDWHU�� HOHFWULFLW\�� PRELOH� DQG� ¿[HG�
WHOHSKRQH�OLQH�DQG�FDOO�FKDUJHV�VKRXOG�EH�VXSSRUWHG�E\�WKH�
UHOHYDQW�SDSHUZRUN��ZLWK�WKH�FRPSRQHQW�RI�WKH�ELOO�DSSURSULDWH�
WR�WKH�UHVSRQVH�SHULRG�LGHQWL¿HG�
 
:DVWH�VWRUDJH�DQG�GLVSRVDO�FDQ�EH�D�VLJQL¿FDQW�SDUW�RI�WKH�
WRWDO�FRVWV�RI�D�UHVSRQVH��Figure 14���&ODLPV�IRU�ZDVWH�DUH�
RIWHQ�EDVHG�RQ�D�FRVW�SHU�XQLW�RI�ZDVWH�KDQGOHG��E\�ZHLJKW�
RU� YROXPH��:KHUH� DSSURSULDWH�� D� EUHDNGRZQ� RI� WKH� XQLW�
FRVW�LV�KHOSIXO�WR�DOORZ�D�IXOO�XQGHUVWDQGLQJ�RI�WKH�LQGLYLGXDO�
FRPSRQHQWV�� VXFK� DV� WUDQVSRUW�� VWRUDJH�� KDQGOLQJ� DQG�
XOWLPDWH�WUHDWPHQW�RU�GLVSRVDO�RI�WKH�ZDVWH��ZLWK�DSSURSULDWH�
LQYRLFHV�DWWDFKHG�WR�WKH�FODLP��

Property damage 
2LO�FDQ�FDXVH�GDPDJH�WR�YDULRXV�W\SHV�RI�SURSHUW\�UHVXOWLQJ�
LQ�FODLPV�IRU�FOHDQLQJ��UHSDLU�RU�UHSODFHPHQW��,WHPV�DIIHFWHG�
FRPPRQO\� LQFOXGH��KXOOV�RI� ¿VKLQJ�DQG�RWKHU�FRPPHUFLDO�
YHVVHOV�� SOHDVXUH� FUDIW�� PDULQD� SRQWRRQV�� ¿VKLQJ� JHDU��
VXFK�DV�QHWV�DQG�WUDSV��DQG�PDULFXOWXUH�VWUXFWXUHV��VXFK�
DV�¿VK�IDUPV��PXVVHO�UDIWV�DQG�R\VWHU�WUHVWOHV��)RU�IXUWKHU�
LQIRUPDWLRQ�RQ�RLO�VSLOOV�DQG�¿VKHULHV��WKH�VHSDUDWH�,723)�
SDSHU�RQ�WKH�(IIHFWV�RI�2LO�RQ�)LVKHULHV�DQG�0DULFXOWXUH�DQG�
WKH� ,23&�)XQGV¶�GRFXPHQW�RQ�*XLGHOLQHV� IRU�3UHVHQWLQJ�
&ODLPV� LQ� WKH�)LVKHULHV��0DULFXOWXUH�DQG�)LVK�3URFHVVLQJ�
6HFWRU4�PD\�EH�FRQVXOWHG��
 
3URSHUW\�GDPDJH�FODLPV�PD\�DOVR�DULVH�DV�D�UHVXOW�RI�FOHDQ�
XS�DFWLYLW\��IRU�H[DPSOH��GDPDJH�WR�URDGV�RU�SDWKV�XVHG�IRU�
DFFHVV�E\�ZRUNHUV�DQG�YHKLFOHV��5HFWL¿FDWLRQ�RI�GDPDJH�
WR�YHKLFOHV��YHVVHOV�DQG�RWKHU�HTXLSPHQW�DV�D�GLUHFW�UHVXOW�
RI�WKHLU�LQYROYHPHQW�LQ�D�UHVSRQVH�PD\�DOVR�IRUP�SDUW�RI�D�
FODLP�� DOWKRXJK�� ZKHUH� DSSOLFDEOH�� FRPSHQVDWLRQ� VKRXOG�
EH�VRXJKW�¿UVW�XQGHU�YHKLFOH�RU�RWKHU�LQVXUDQFH�SROLFLHV�
 
,Q�WKH�HYHQW�WKDW�D�VHSDUDWH�FOHDQ�XS�FODLP�LV�QRW�VXEPLWWHG��
D� FODLP� IRU� FRVWV� DVVRFLDWHG� ZLWK� PLWLJDWLRQ� PHDVXUHV�
XQGHUWDNHQ� WR�SUHYHQW�SURSHUW\�GDPDJH�FDQ�EH� LQFOXGHG�
LQ�D�SURSHUW\�GDPDJH�FODLP��7KLV�PLJKW�LQFOXGH�SURWHFWLYH�
ERRPLQJ�RI�D�PDULFXOWXUH�IDFLOLW\��LQGXVWULDO�ZDWHU�LQWDNH�RU�
PDULQD�
 
Information to support property damage 
claims
$V� D�PLQLPXP�� SKRWRJUDSKV� RI� WKH� SURSHUW\� EHIRUH� DQG�
DIWHU�UHVWRUDWLRQ�VKRXOG�EH�SURYLGHG�LQ�VXSSRUW�RI�D�FODLP��
:KHUH�UHOHYDQW�DQG�SUDFWLFDO��WKH�FRQWDPLQDWHG�RU�GDPDJHG�
SURSHUW\�VKRXOG�EH�GLVSRVHG�RI�RQO\�ZLWK�WKH�SULRU�FRQVHQW�RI�
WKH�RUJDQLVDWLRQ�SD\LQJ�FRPSHQVDWLRQ��$�GHWDLOHG�GHVFULSWLRQ�
RI�WKH�FDXVH�RI�WKH�GDPDJH�VKRXOG�DOVR�EH�SURYLGHG��:KHQ�
SRVVLEOH�� VHYHUDO� TXRWDWLRQV� VKRXOG� EH� VRXJKW� SULRU� WR�
FRQWUDFWLQJ�IRU�WKH�FOHDQLQJ�RU�UHSDLU�ZRUN�DQG�DOO�LQYRLFHV�DQG�
UHFHLSWV�VKRXOG�EH�UHWDLQHG��$�FODLP�IRU�UHSODFHPHQW�UDWKHU�
WKDQ�UHSDLU�RI�D�GDPDJHG�LWHP�VKRXOG�EH�VXSSRUWHG�E\�FRVW�
HVWLPDWHV��IRU�H[DPSOH�IURP�FOHDQLQJ�RU�UHSDLU�FRPSDQLHV�
DQG�PDQXIDFWXUHUV��DQG�LQFOXGH�DQ�H[SODQDWLRQ�DV�WR�ZK\�
WKH�LWHP�LV�WR�EH�ZULWWHQ�RII�
 
)RU�PDQ\�SURSHUW\�GDPDJH�FODLPV��D�VXUYH\�ZLOO�EH�QHFHVVDU\�
SULRU�WR�WKH�FRPPHQFHPHQW�RI�ZRUN�WR�UHVWRUH�WKH�SURSHUW\��
7KLV�LV�XVXDOO\�XQGHUWDNHQ�MRLQWO\�ZLWK�UHSUHVHQWDWLYHV�RI�WKH�
RUJDQLVDWLRQ�SD\LQJ�FRPSHQVDWLRQ��6XUYH\V�DUH�QHFHVVDU\�
WR�FRQ¿UP�WKH�OLQN�RI�FDXVDWLRQ�WR�WKH�LQFLGHQW��WR�FRUURERUDWH�
WKH�OHYHO�RI�FRQWDPLQDWLRQ�RU�RWKHU�GDPDJH�FODLPHG�DQG�WR�
DGYLVH�RQ�WKH�DSSURSULDWH�ZRUN�WR�EH�XQGHUWDNHQ��Figure 15���
 
7KH� DVVHVVPHQW� RI� SURSHUW\� GDPDJH� FODLPV� RIWHQ� WDNHV�
LQWR�DFFRXQW�WKH�FRQGLWLRQ�DQG�DJH�RI�WKH�SURSHUW\�SULRU�WR�
FRQWDPLQDWLRQ�DQG�SD\PHQW�LV�W\SLFDOO\�QRW�PDGH�RQ�D�µQHZ�
IRU�ROG¶�EDVLV��)RU�H[DPSOH��D�GHGXFWLRQ�WR�SD\PHQWV�PD\�
EH�PDGH�IRU�UHSODFHPHQW�RI�¿VKLQJ�JHDU�RLOHG�WRZDUGV�WKH�
HQG�RI�LWV�ZRUNLQJ�OLIH��$V�D�FRQVHTXHQFH��SXUFKDVH�UHFHLSWV�
VKRXOG�EH�VXEPLWWHG�DV�SDUW�RI�D�FODLP��'HGXFWLRQV�PD\�
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��)LJXUH� ���� $� ¿HOG� VHYHUHO\� GDPDJHG� E\� PRYHPHQW� RI�
KHDY\�PDFKLQHU\�WR�DQG�IURP�DQ�RLOHG�VKRUHOLQH��$�FODLP�
IRU� UHVWRUDWLRQ�RI� WKH�¿HOG�ZRXOG�QHFHVVLWDWH�D�VXUYH\� WR�
establish the exact level of damage and any betterment 

that may arise from the work.

��)LJXUH� ����$Q� RLOHG� ¿VK� FDJH� XQGHUJRLQJ� FOHDQLQJ��$Q\�
UHVXOWLQJ�ORVV�RI�LQFRPH�PD\�OHDG�WR�D�FODLP�IRU�FRQVHTXHQWLDO�
economic loss.

��Figure 17: Clean-up on a tourist beach may affect the overall 

number of visitors to the region and result in claims for pure 

economic loss for a number of businesses.

DOVR� EH�PDGH� WR� DFFRXQW� IRU� EHWWHUPHQW�� IRU� H[DPSOH� WR�
UHVXUIDFH�D�IRUPHU�JUDYHO�URDG�ZLWK�D�WDUPDF�FRYHULQJ��DQG�
DQ\�VXFK�EHWWHUPHQW�VKRXOG�EH� WDNHQ� LQWR�DFFRXQW�ZKHQ�
SUHSDULQJ�WKH�FODLP��

Economic losses
7KH� LQFRPH�RI� FRPSDQLHV�� RUJDQLVDWLRQV�DQG� LQGLYLGXDOV�
PD\�EH�DIIHFWHG�DGYHUVHO\� UHVXOWLQJ� LQ�HFRQRPLF� ORVV�DV�
D�GLUHFW�UHVXOW�RI�DQ�RLO�VSLOO��(FRQRPLF�ORVV�FDQ�EH�GLYLGHG�
LQWR�FRQVHTXHQWLDO�HFRQRPLF�ORVV�DQG�SXUH�HFRQRPLF�ORVV�
 
&ODLPV� IRU� HFRQRPLF� ORVVHV� DV� D� UHVXOW� RI� DQ� RLO� VSLOO�
DUH� VXEPLWWHG� PRVW� FRPPRQO\� IURP� WKH� ¿VKHULHV� DQG�
WRXULVP�VHFWRUV��$�ZLGH�YDULHW\�RI�¿QDQFLDO�DQG�RSHUDWLRQDO�
DUUDQJHPHQWV�KDYH�EHHQ�DGRSWHG�LQ�WKHVH�EXVLQHVV�VHFWRUV�
ZRUOGZLGH��DQG��FRQVHTXHQWO\��WKH�SUHFLVH�LQIRUPDWLRQ�WKDW�
D�SDUWLFXODU�FODLPDQW�PLJKW�SURYLGH�LQ�VXSSRUW�RI�D�FODLP�IRU�
HFRQRPLF� ORVV� LV�ZLGH� UDQJLQJ� DQG� GHSHQGHQW� XSRQ� WKH�
VSHFL¿F�FLUFXPVWDQFHV�RI�WKH�ORVV��7KH�IROORZLQJ�LQIRUPDWLRQ�
WKHUHIRUH�IRFXVHV�RQ�VRPH�RI�WKH�PRUH�FRPPRQ�LVVXHV�ZLWK�

UHJDUG�WR�HFRQRPLF�ORVV�FODLPV��ZLWK�SDUWLFXODU�HPSKDVLV�RQ�
¿VKHULHV�DQG�PDULFXOWXUH�FODLPV�

Consequential economic loss
&ODLPV�IRU�FRQVHTXHQWLDO�HFRQRPLF�ORVV�DULVH�W\SLFDOO\�DV�
D� UHVXOW�RI�FRQWDPLQDWLRQ�RI�¿VKLQJ�YHVVHOV��¿VKLQJ�JHDU��
PDULFXOWXUH� IDFLOLWLHV��Figure 16��RU� WRXULVP�DVVHWV��ZKLFK�
SUHYHQWV�WKHLU�VXEVHTXHQW�XVH��,QFRPH�ORVW�ZKLOH�WKH�RLOHG�
LWHPV� DUH� FOHDQHG� RU� UHSODFHG�PD\� IRUP� WKH� EDVLV� RI� D�
FODLP� IRU�FRQVHTXHQWLDO�HFRQRPLF� ORVV�� ,Q�DGGLWLRQ� WR� WKH�
GRFXPHQWDWLRQ� UHTXLUHG� WR�VXSSRUW� WKH�SURSHUW\�GDPDJH��
HYLGHQFH�RI�WKH�HQVXLQJ�ORVV�RI�LQFRPH�ZLOO�DOVR�EH�UHTXLUHG��
,Q�WKLV�UHJDUG��WKH�LQIRUPDWLRQ�UHTXLUHG�WR�VXSSRUW�FODLPV�IRU�
FRQVHTXHQWLDO�HFRQRPLF�ORVV�LV�VLPLODU�WR�WKDW�UHTXLUHG�WR�
VXSSRUW�FODLPV�IRU�SXUH�HFRQRPLF�ORVV�DQG�ERWK�DUH�GLVFXVVHG�
WRJHWKHU�EHORZ�
 
Pure economic loss
&ODLPV�IRU�SXUH�HFRQRPLF�ORVV�DULVH�HYHQ�WKRXJK�QR�GDPDJH�
WR�SURSHUW\�KDV�RFFXUUHG��IRU�H[DPSOH��LI�RLO�DW�VHD�SUHYHQWV�D�
¿VKLQJ�ÀHHW�IURP�GHSDUWLQJ�SRUW��RU�DFFHVV�WR�D�WRXULVP�IDFLOLW\�
LV�EORFNHG�E\�UHVSRQVH�DFWLYLWLHV��Figure 17���0HGLD�UHSRUWV�RI�
DQ�RLO�VSLOO�PD\�DOVR�UHVXOW�LQ�D�ORVV�RI�PDUNHW�FRQ¿GHQFH��ZKLFK�
PLJKW�GHWHU�WRXULVWV�IURP�YLVLWLQJ�D�FRDVWDO�DUHD�RU�WKH�SXEOLF�
IURP�SXUFKDVLQJ�RU�HDWLQJ�VHDIRRG�WKDW�WKH\�SHUFHLYH�WR�EH�
FRQWDPLQDWHG�E\�RLO��$OWKRXJK�DFFHSWHG�XQGHU�WKH�LQWHUQDWLRQDO�
FRPSHQVDWLRQ�UHJLPHV��LQ�VRPH�QDWLRQDO�MXULVGLFWLRQV�FODLPV�
IRU�SXUH�HFRQRPLF� ORVV�DUH�QRW�DGPLVVLEOH��:KHUH�FODLPV�
IRU�SXUH�HFRQRPLF�ORVV�DUH�DFFHSWHG��ORVVHV�FDQ�EH�VHHQ�
RQ�D�EDODQFH�VKHHW�RQO\��UDWKHU�WKDQ�DV�D�FRQVHTXHQFH�RI�
GDPDJH�WR�SURSHUW\��7KHUHIRUH��IRU�PDQ\�VXFK�FODLPV��WKH�
PRVW�LPSRUWDQW�VXSSRUWLQJ�GRFXPHQWDWLRQ�ZLOO�EH�FRSLHV�RI�
FRPSDQ\�DFFRXQWV�RU�RWKHU�¿QDQFLDO�VWDWHPHQWV��
 
$V� D� SUHFDXWLRQDU\�PHDVXUH� WR� VDIHJXDUG� SXEOLF� KHDOWK��
DXWKRULWLHV�PD\� LPSRVH� UHVWULFWLRQV�RQ�¿VKHULHV�DFWLYLWLHV�
DQG�WKH�VDOH�RI�VHDIRRG�SURGXFWV�E\�PHUFKDQWV��KRWHOV�DQG�
UHVWDXUDQWV�IURP�WKH�FRDVWDO�DUHD�DIIHFWHG�E\�WKH�RLO�VSLOO��
$Q\�¿VKHULHV�UHVWULFWLRQV�VKRXOG�EH�PDQDJHG�RQ�WHFKQLFDO�
JURXQGV�WR�HQVXUH�WKDW�WKH�FULWHULD�IRU�LPSRVLQJ��PDLQWDLQLQJ�
DQG� OLIWLQJ� WKH� UHVWULFWLRQV�DUH�XQGHUVWRRG�FOHDUO\��&ODLPV�
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��)LJXUH�����)LQDQFLDO�UHFRUGV�IRU�VXEVLVWHQFH�¿VKLQJ�DUH�RIWHQ�
QRW�DYDLODEOH�WR�VXSSRUW�D�FODLP��2WKHU�PHDQV�DQG�VRXUFHV�
of information can sometimes be used  to determine the 

losses.

��)LJXUH�����&DWFK�DZDLWLQJ�VDOH�DW�D�¿VK�PDUNHW��'HWDLOHG�
VDOHV�¿JXUHV�ZLOO�DVVLVW�LQ�WKH�DVVHVVPHQW�RI�DQ\�FODLPV�IRU�
losses as a result of an oil spill.

��)LJXUH�����([DPSOH�¿JXUHV�SURYLGHG�LQ�VXSSRUW�RI�D�FODLP�IRU�ORVV�RI�LQFRPH�IRU�D�¿VKLQJ�YHVVHO�RZQHU��7KH�VSLOO�LQ�)HEUXDU\�
�����UHVXOWHG�LQ�D�¿VKHULHV�FORVXUH�GXULQJ�WKDW�PRQWK��JLYLQJ�ULVH�WR�D�VLJQL¿FDQWO\�ORZHU�FDWFK�RI�¿VK�WKDQ�IRU�WKH�VDPH�SHULRG�
in the two years previously. While savings were made in associated operational costs (vessel maintenance, crew, fuel, ice etc.), 

WKH�RYHUDOO�SUR¿W�ZDV�UHGXFHG��)XUWKHU�DQDO\VLV�ZRXOG�EH�UHTXLUHG�WR�GHWHUPLQH�ZKHWKHU�WKH�ORVV�FRXOG�KDYH�EHHQ�PLWLJDWHG��
IRU�H[DPSOH�E\�¿VKLQJ�LQ�DQ�DUHD�DZD\�IURP�WKH�RLO�VSLOO�

IRU�EXVLQHVV�LQWHUUXSWLRQ�DV�D�UHVXOW�RI�¿VKHU\�UHVWULFWLRQV�
VKRXOG�LQFOXGH�FRSLHV�RI�WKH�UHOHYDQW�QRWLFHV�LVVXHG�E\�WKH�
DXWKRULWLHV��,W�VKRXOG�EH�QRWHG�WKDW��ZKLOH�¿VKHULHV�UHVWULFWLRQV�
PD\�PDNH�LW�LOOHJDO�IRU�¿VKLQJ�DFWLYLWLHV�WR�FRQWLQXH��FODLPV�
PD\�QRW�EH�FRQVLGHUHG�DGPLVVLEOH�LI�WKH�UHVWULFWLRQV�ZHUH�
LPSRVHG�RU�PDLQWDLQHG�ZLWK�LQVXI¿FLHQW�WHFKQLFDO�MXVWL¿FDWLRQ�

Compiling a claim for economic loss
7KH� ¿UVW� VWHS� LQ� FRPSLOLQJ� D� FODLP� IRU� HFRQRPLF� ORVV� LV�
XVXDOO\� WR� SURYLGH� HYLGHQFH� RI� D� OHJDO� LQYROYHPHQW� LQ� D�
SDUWLFXODU�EXVLQHVV�DFWLYLW\��)RU�H[DPSOH��¿VKLQJ�DFWLYLWLHV�
DUH�FRPPRQO\�OLFHQVHG�DQG�HYLGHQFH�RI�PHPEHUVKLS�RI�D�
¿VKLQJ�FR�RSHUDWLYH�RU�YHVVHO�UHJLVWUDWLRQ�GRFXPHQWV�PD\�EH�
DYDLODEOH��6LPLODUO\��D�WRXULVP�RSHUDWRU�ZLOO�RIWHQ�EH�VXEMHFW�
WR�OLFHQVLQJ�DQG�UHJLVWUDWLRQ�DQG�FRSLHV�RI�WKHVH�GRFXPHQWV�
VKRXOG�EH�SURYLGHG��,Q�VRPH�SDUWV�RI�WKH�ZRUOG�� LOOHJDO�RU�
XQUHJXODWHG� DFWLYLWLHV� DUH� WROHUDWHG� EXW� WKLV� PD\� OHDG� WR�
GLI¿FXOWLHV�LQ�VRPH�FODLPV�EHLQJ�DFFHSWHG�
 
2I¿FLDO�OLFHQVLQJ�DQG�WD[�UHJXODWLRQV�LQ�VRPH�SDUWV�RI�WKH�
ZRUOG�GR�QRW�UHTXLUH�VPDOO�VFDOH�¿VKLQJ�WR�EH�UHFRUGHG��,Q�
DGGLWLRQ��VXEVLVWHQFH�RU�DUWLVDQDO�¿VKHULHV��Figure 18��PD\�
IRFXV�RQ�WKH�SURYLVLRQ�RI�GDLO\�IRRG�RU�VHDIRRG�IRU�EDUWHU�
WKDW�PD\�QRW�LQFOXGH�¿QDQFLDO�WUDQVDFWLRQV��7KHVH�IDFWRUV�
FRPELQH�WR�PDNH�WKH�DVVHVVPHQW�RI�FODLPV�IRU�PDQ\�¿VKHULHV�
SUREOHPDWLF�DV�WKH�¿VKHUPHQ�DUH�RIWHQ�XQDEOH�WR�SURYLGH�
DQ\�VXSSRUWLQJ�GRFXPHQWDWLRQ� IRU� WKHLU�FODLPV�RWKHU� WKDQ�
YHUEDO�UHSRUWV�RI�WKHLU�DFWLYLWLHV��,Q�WKHVH�FLUFXPVWDQFHV��LW�
LV�LPSRUWDQW�WKDW�WKH�FODLPDQWV��DSSRLQWHG�H[SHUWV��LQFOXGLQJ�
,723)���ORFDO�DXWKRULWLHV��¿VKHULHV�RI¿FHUV�DQG�RWKHU�UHOHYDQW�
SDUWLHV�ZRUN�WRJHWKHU�WR�FUHDWH�D�UHDOLVWLF�¿QDQFLDO�SLFWXUH�RI�
WKH�¿VKHULHV�LPSDFWHG�GXULQJ�D�VSLOO��7KLV�FDQ�EH�D�OHQJWK\�
SURFHVV� UHTXLULQJ� H[WHQVLYH� ¿HOG� ZRUN� DQG� LQIRUPDWLRQ�
JDWKHULQJ��$�VLPLODU�DSSURDFK�PD\�EH�QHFHVVDU\�IRU�VPDOO�
VFDOH�WRXULVP�DQG�RWKHU�EXVLQHVVHV��
 
:KHUH�UHFRUGV�H[LVW��FRSLHV�RI�¿QDQFLDO�DFFRXQWV�IRU�DW�OHDVW�
WKUHH�\HDUV�EHIRUH�WKH�LQFLGHQW�VKRXOG�EH�SURYLGHG�WR�DOORZ�DQ�
XQGHUVWDQGLQJ�RI�WKH�EXVLQHVV�DQG�QRUPDO�WUDGLQJ�SDWWHUQV�
DQG�DQ\�HIIHFWV�RQ�LQFRPH�GXH�WR�WKH�RLO�VSLOO��)LJXUHV����DQG�
�����,I�FLUFXPVWDQFHV�DOORZ��DFFRXQWV�IRU�D�SHULRG�DIWHU�WKH�
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LQFLGHQW�PD\�DOVR�EH�SURYLGHG��,I�IRUPDO�¿QDQFLDO�DFFRXQWV�DUH�
XQDYDLODEOH��FRSLHV�RI�EXVLQHVV�UHFRUGV��WD[�UHFHLSWV��¿VKLQJ�
FDWFK�DQG�VDOHV�QRWHV��UHFHLSWV�RI�SXUFKDVHV�VXFK�DV�¿VK�
IRRG��LFH�DQG�IXHO��D�FDOHQGDU�RI�¿VKLQJ�DFWLYLW\��IHHGLQJ�DQG�
KDUYHVWLQJ�SDWWHUQV�PD\�DOO�EH�UHTXLUHG�WR�VXSSRUW�D�FODLP�
IURP� ¿VKLQJ� EXVLQHVVHV�� )RU� WRXULVP�EXVLQHVVHV�� VLPLODU�
UHFRUGV�PD\�EH�QHFHVVDU\�ZLWK�GHWDLOV�RI��IRU�H[DPSOH��WKH�
QXPEHU�RI�KRWHO�URRPV�RU�FDPSLQJ�SLWFKHV�OHW��WKH�QXPEHU�RI�
UHVWDXUDQW�FXVWRPHUV�VHUYHG��RU�WLFNHWV�VROG�IRU�DQ�DWWUDFWLRQ�
 
$V�ZLWK�SURSHUW\�GDPDJH�FODLPV��D�VXUYH\�RI�WKH�FODLPDQW¶V�
EXVLQHVV� PD\� EH� UHTXLUHG� WR� FRUURERUDWH� WKH� HFRQRPLF�
ORVV�FODLPHG�DQG�DOVR�WR�GHWHUPLQH�ZKHWKHU�WKH�ORVV�FDQ�
EH�PLWLJDWHG�RU�UHGXFHG�E\�FRQVLGHULQJ�DOWHUQDWLYH�VRXUFHV�
RI�LQFRPH��
 
,I�FLUFXPVWDQFHV�SUHYHQW�D�VXUYH\�IURP�WDNLQJ�SODFH��D�IXOO�
GHVFULSWLRQ�RI�WKH�FODLPDQW¶V�EXVLQHVV�VKRXOG�EH�SURYLGHG�
WR�DVVLVW�ZLWK� WKH�DVVHVVPHQW��)RU�H[DPSOH�� IRU�¿VKHULHV�
DQG�PDULFXOWXUH�FODLPV��D�FODLPDQW�FRXOG�SURYLGH�GHWDLOV�RI�
WKH�FXOWXUHG�RU�FDWFK�VSHFLHV��SURGXFWLRQ�F\FOHV��VHDVRQDO�
DQG�ZHDWKHU�IDFWRUV��JHDU�W\SHV�DQG�FXVWRPHUV��$�KRWHOLHU�
FRXOG�SURYLGH�D�GHVFULSWLRQ�RI�WKH�KRWHO�IDFLOLWLHV��ERRNLQJV��
YLVLWRU�GHPRJUDSKLF�DQG�SODFHV�RI�LQWHUHVW�FORVH�E\��$V�ZLWK�
FOHDQ�XS�FODLPV��LW�LV�RIWHQ�SUHIHUDEOH�WR�SURYLGH�PRUH�UDWKHU�
WKDQ�OHVV�LQIRUPDWLRQ�
 
6DYLQJV�PDGH�DV�D�UHVXOW�RI�UHVWULFWLRQV�LQ�DFWLYLW\�VKRXOG�EH�
QRWHG�DQG�DFFRXQWHG�IRU�LQ�WKH�FODLP��IRU�H[DPSOH�VDYLQJV�
LQ�IXHO�IRU�¿VKLQJ�YHVVHOV�UHPDLQLQJ�LQ�SRUW�RU�UHGXFHG�IRRG�
FRVWV�IRU�KRWHO�JXHVWV�WKDW�KDYH�FDQFHOOHG�WKHLU�ERRNLQJV��
 
%XVLQHVVHV� UDUHO\�RSHUDWH� LQ� LVRODWLRQ�DQG�FRQVHTXHQWO\��
FRPSDQLHV�RU�LQGLYLGXDOV�UHOLDQW�RQ�WKRVH�DIIHFWHG�GLUHFWO\�
E\�WKH�RLO�VSLOO�PD\�DOVR�EH�DIIHFWHG��7KLV�PLJKW�LQFOXGH�¿VK�
IHHG�VXSSOLHUV��¿VK�SURFHVVRUV��VHDIRRG�ZKROHVDOHUV��VKLS�
FKDQGOHUV�RU�KRWHO�VXSSOLHUV��$�FODLP�IRU�HFRQRPLF�ORVV�IURP�
WKHVH�SDUWLHV�VKRXOG�FRQWDLQ�VLPLODU�LQIRUPDWLRQ�DV�IRU�WKRVH�
LPSDFWHG�GLUHFWO\�E\�D�VSLOO�DQG�VKRXOG�DOVR�LQFOXGH�GHWDLOV�RI�
WKH�FRQWUDFWXDO�DUUDQJHPHQWV�EHWZHHQ�WKH�FODLPDQW�DQG�WKH�
VXSSOLHU�RU�EX\HU�LI�DYDLODEOH��$�VLPLODU�VLWXDWLRQ�PD\�DULVH�
ZLWK�D�¿VKLQJ�YHVVHO�FUHZ�ZKHUH�SD\PHQW�PD\�EH�LQ�WKH�IRUP�
RI�D�VDODU\��D�VKDUH�RI�WKH�FDWFK�SUR¿W�RU�D�FRPELQDWLRQ�RI�
ERWK��,Q�WKLV�FLUFXPVWDQFH��WKH�FUHZ�SD\PHQW�DUUDQJHPHQWV�
VKRXOG�EH�GHWDLOHG�DQG��LI�DSSURSULDWH��D�FUHZ�ZDLYHU�SURYLGHG�
WR�LQGLFDWH�WKDW�DOO�FODLPV�IRU�D�¿VKLQJ�YHVVHO�ZLOO�EH�GHDOW�
ZLWK�FROOHFWLYHO\��
 
,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKHUH�VKRXOG�EH�D�FOHDU�DQG�FORVH�
OLQN�EHWZHHQ�DQ\�HFRQRPLF�ORVV�FODLPHG�DQG�WKH�RLO�VSLOO��
)XUWKHUPRUH��FODLPDQWV�VKRXOG�SURYLGH�HYLGHQFH�WR�VKRZ�
WKDW�WKH\�KDYH�WDNHQ�UHDVRQDEOH�PHDVXUHV�WR�PLWLJDWH�WKHLU�
ORVVHV��IRU�H[DPSOH�D�UHVWDXUDQW�PD\�EH�DEOH�WR�SXUFKDVH�
VHDIRRG�IURP�DOWHUQDWLYH�VXSSOLHUV�RU�D�EXVLQHVV�PD\�EH�DEOH�
WR�PLQLPLVH�YDULDEOH�FRVWV�IRU�WKH�SHULRG�WKH\�ZHUH�XQDEOH�
WR�RSHUDWH��7KH�GRFXPHQWDWLRQ�QHFHVVDU\�WR�HVWDEOLVK�WKH�
OLQN�RI�FDXVDWLRQ�DQG�RWKHU�FULWHULD�DUH�YDULHG�DQG�VSHFL¿F�
WR�LQGLYLGXDO�FODLPDQWV��

7KH�OHYHO�RI�LQFRPH�RU�SUR¿W�D�EXVLQHVV�PD\�HDUQ�ZLOO�YDU\��
VRPHWLPHV�FRQVLGHUDEO\��RQ�D�GDLO\��VHDVRQDO�RU�DQQXDO�EDVLV�
DQG�EH�LQÀXHQFHG�E\�PDQ\�IDFWRUV�WKDW�DUH�LQGHSHQGHQW�RI�

DQ�RLO�VSLOO��)RU�H[DPSOH��D�GRZQWXUQ�LQ�D�QDWLRQDO�HFRQRP\�
RU�D�VHDVRQ�RI�EDG�ZHDWKHU�PD\�UHGXFH�WRXULVW�QXPEHUV��DQG�
QDWXUDO�YDULDWLRQV�LQ�VSDZQLQJ�DQG�UHFUXLWPHQW�PD\�LQFUHDVH�
RU�GHFUHDVH�WKH�DGXOW�¿VK�VWRFN�DQG�FDWFK�TXDQWLWLHV��,W�LV�
LPSRUWDQW� WR�GLVWLQJXLVK� ORVVHV� LQFXUUHG�DV�D�GLUHFW�UHVXOW�
RI�WKH�RLO�VSLOO�IURP�WKRVH�WKDW�PLJKW�KDYH�RFFXUUHG�LQ�WKH�
DEVHQFH�RI�WKH�VSLOO��,GHQWLI\LQJ�DQG�TXDQWLI\LQJ�RQO\�WKRVH�
HFRQRPLF�ORVVHV�DWWULEXWDEOH�WR�DQ�RLO�VSLOO�LV�RIWHQ�FRPSOH[�
DQG�PD\� UHTXLUH� WKH� DVVLVWDQFH� RI� H[SHUWV� DQG� VXUYH\V�
XQGHUWDNHQ�MRLQWO\�ZLWK�RWKHU�SDUWLHV�
 
)LVKHULHV� DQG� WRXULVP� RUJDQLVDWLRQV� PD\� XQGHUWDNH� D�
PDUNHWLQJ�FDPSDLJQ� WR�DOOHYLDWH�DGYHUVH�SXEOLFLW\� IURP�D�
VSLOO��6XFK�FDPSDLJQV�PLJKW� LQFOXGH�WHOHYLVLRQ��UDGLR�DQG�
QHZVSDSHU� DGYHUWLVHPHQWV�� WKH� FRVWV� RI� ZKLFK� � VKRXOG�
EH�LWHPLVHG�LQ�D�FODLP��$GGLWLRQDO�LQIRUPDWLRQ��VXFK�DV�WKH�
WLPLQJ�DQG�LQWHQGHG�WDUJHWV�RI�WKH�FDPSDLJQ��WRJHWKHU�ZLWK�
PHDVXUDEOH�UHVXOWV��PD\�EH�UHTXLUHG���,W�LV�SUXGHQW�WR�GLVFXVV�
WKH�REMHFWLYHV�RI�DQ\�PDUNHWLQJ�FDPSDLJQ�ZLWK�WKRVH�SD\LQJ�
FRPSHQVDWLRQ�DW�DQ�HDUO\�VWDJH��
 
,Q�FRPSOH[�FDVHV��D�FODLPDQW�PLJKW�FRQVLGHU�LW�DSSURSULDWH�
WR�HQJDJH�DGYLVHUV�WR�DVVLVW�ZLWK�WKH�SUHSDUDWLRQ�RI�D�FODLP��
$GYLVHUV�VKRXOG�EH�VXLWDEO\�TXDOL¿HG�DQG�KDYH�NQRZOHGJH�RI�
WKH�FODLPV�SURFHVV�DQG�WKH�VWDQGDUGV�RI�FODLPV�GRFXPHQWDWLRQ�
UHTXLUHG��5HDVRQDEOH�FRVWV�LQFXUUHG�IRU�WKH�ZRUN�RI�DGYLVHUV�
PD\�EH�FRPSHQVDWHG�XQGHU�VRPH�FRPSHQVDWLRQ�UHJLPHV��
&RVWV� IRU�DGYLVHUV�VKRXOG�EH�SURSRUWLRQDWH� WR� WKH� ORVVHV�
FODLPHG�DQG�WKH�ZRUN�XQGHUWDNHQ��,723)�DQG�RWKHU�H[SHUWV�
DSSRLQWHG�E\�WKH�RUJDQLVDWLRQ�SD\LQJ�FRPSHQVDWLRQ�PD\�EH�
DEOH�WR�DGYLVH�RQ�SUHSDULQJ�FODLPV�
 

Environmental monitoring, damage 
and restoration
0RQLWRULQJ�RI�DQ�DUHD�DIIHFWHG�E\�D�VSLOO�RI�RLO�FDQ�EH�UHTXLUHG�
IRU�D�YDULHW\�RI�UHDVRQV��LQFOXGLQJ�GHWHUPLQLQJ�WKH�H[WHQW�DQG�
GXUDWLRQ�RI�FOHDQ�XS�RSHUDWLRQV�DQG�WKH�OHYHO�RI�FRQWDPLQDWLRQ�
RI�WKH�VKRUHOLQH�RU�ELRORJLFDO�VSHFLHV��0RQLWRULQJ�FDQ�UDQJH�
IURP�VWUDLJKWIRUZDUG�LQWHUPLWWHQW�YLVXDO�REVHUYDWLRQV�WR�DQ�
H[WHQVLYH�FDPSDLJQ�RI�VDPSOLQJ�DQG�DQDO\VLV�RYHU�D�SHULRG�
RI�WLPH��6DPSOLQJ�PD\�DOVR�EH�UHTXLUHG�WR�DOORZ�LGHQWL¿FDWLRQ�
RI� WKH� RLO�� 3UHIHUDEO\��PRQLWRULQJ� SURJUDPPHV� VKRXOG� EH�
DJUHHG� ZLWK� WKH� ERG\� SD\LQJ� FRPSHQVDWLRQ� SULRU� WR� WKH�
FRPPHQFHPHQW�RI�WKH�ZRUN��
 
7KH� GRFXPHQWDWLRQ� QHFHVVDU\� WR� VXSSRUW� FODLPV� IRU�
PRQLWRULQJ�� VDPSOLQJ� DQG� DQDO\VLV� ZLOO� YDU\�� &ODLPV� IRU�
VDPSOLQJ� VKRXOG� LQFOXGH� WKH� UDWLRQDOH� IRU� WKH� ZRUN�� NH\�
LQIRUPDWLRQ�RQ�WKH�W\SH�RI�VDPSOH��L�H��RLO��ZDWHU��VHGLPHQW�
RU�ELRWD���WKH�GDWH�DQG�ORFDWLRQ�WKH�VDPSOH�ZDV�FROOHFWHG��
DQG�WKH�GDWH�DQG�PHWKRG�RI�WKH�DQDO\VLV��5HSRUWV�RU�DGYLVRU\�
QRWLFHV� EDVHG� RQ� WKH� UHVXOWV� RI� PRQLWRULQJ� SURJUDPPHV�
VKRXOG�DOVR�EH�SURYLGHG��)XUWKHU�LQIRUPDWLRQ�LV�SURYLGHG�LQ�
WKH�VHSDUDWH�,723)�SDSHU�RQ�6DPSOLQJ�DQG�0RQLWRULQJ�RI�
0DULQH�2LO�6SLOOV��
 
8QGHU� WKH� LQWHUQDWLRQDO� FRPSHQVDWLRQ� UHJLPHV�� FODLPV�
IRU� HFRQRPLF� ORVV� LQFXUUHG� DV� UHVXOW� RI� GDPDJH� WR� WKH�
HQYLURQPHQW� DQG� WKH� FRVWV� RI� UHLQVWDWHPHQW� RI� GDPDJH�
PD\�EH�FRQVLGHUHG��7KH�GRFXPHQWDWLRQ�UHTXLUHG�WR�VXSSRUW�
HFRQRPLF� ORVV� XQGHU� WKLV� KHDGLQJ� ZLOO� EH� VLPLODU� WR� WKDW�



Key points
 
�� /RVVHV�LQFXUUHG�DV�D�UHVXOW�RI�D�VSLOO�RI�RLO�IURP�D�YHVVHO�VKRXOG�EH�QRWL¿HG�WR�WKH�YHVVHO�

RZQHU�DV�TXLFNO\�DV�SRVVLEOH��
�� $�EDVLF�FODLP�VKRXOG�LQFOXGH�LQIRUPDWLRQ��VXFK�DV�WKH�LGHQWLW\�RI�WKH�FODLPDQW��WKH�QDPH�RI�

WKH�LQFLGHQW��WKH�DPRXQW�FODLPHG�DQG�WKH�UHDVRQ�IRU�WKH�FODLP�
�� 7KH�W\SH�RI�DGGLWLRQDO�GRFXPHQWDWLRQ�UHTXLUHG�ZLOO�GHSHQG�RQ�WKH�W\SH�RI�FODLP�
�� )RU�FOHDQ�XS�FODLPV��WKH�TXDOLW\�RI�VXSSRUWLQJ�GRFXPHQWDWLRQ�LV�HQKDQFHG�E\�PHDVXUHV�WDNHQ�

WR�UHFRUG�DQG�SUHVHUYH�LQIRUPDWLRQ�IURP�WKH�RXWVHW�
�� 7KH� WDVN� RI� UHFRUGLQJ� LQIRUPDWLRQ� VKRXOG� EH� LQFXPEHQW� RQ� DOO� SHUVRQQHO��*DWKHULQJ� WKH�

LQIRUPDWLRQ�QHFHVVDU\�WR�VXSSRUW�D�FODLP�VKRXOG�EH�DOORFDWHG�WR�D�VSHFL¿F�SHUVRQ�RU�JURXS�
DQG�EH�LQFOXGHG�LQ�FRQWLQJHQF\�SODQV�

�� 5HFRUGV�RI�DOO�PHHWLQJV��DFWLYLW\�DQG�H[SHQGLWXUH�VKRXOG�EH�SUHVHUYHG�DV�LW�LV�EHWWHU�WR�UHFRUG�
PRUH�LQIRUPDWLRQ�WKDQ�QRW�HQRXJK�

�� &OHDQ�XS�FODLPV�VKRXOG�EH�VWUXFWXUHG�WR�VKRZ�WKH�VHSDUDWH�FRPSRQHQWV�DQG�VKRXOG�EH�EDVHG�
RQ�UHDVRQDEOH�UDWHV�IRU�ZRUN�WKDW�KDV�EHHQ�XQGHUWDNHQ�LQ�VXSSRUW�RI�WKH�UHVSRQVH�

�� &ODLPV� IRU�GDPDJH� WR�SURSHUW\�ZLOO� LQ�PDQ\� LQVWDQFHV� UHTXLUH�DQ� LQGHSHQGHQW�VXUYH\� WR�
GHWHUPLQH�WKH�H[WHQW�RI�WKH�GDPDJH�DQG�DSSURSULDWH�UHSDLU�ZRUN�

�� &RQVHTXHQWLDO�HFRQRPLF�ORVV�DQG�SXUH�HFRQRPLF�ORVV�FODLPV��SDUWLFXODUO\�LQ�WKH�WRXULVP�DQG�
¿VKHULHV�VHFWRUV��VKRXOG�EH�VXSSRUWHG�E\�IXOO�¿QDQFLDO�DFFRXQWV�DQG�VDOHV�LQIRUPDWLRQ�

�� )RU�VPDOO�VFDOH�DQG�VXEVLVWHQFH�RSHUDWLRQV��WKLV�GDWD�PD\�QRW�EH�DYDLODEOH�DQG�RWKHU�PHDQV�
RI�FRUURERUDWLQJ�ORVVHV�PD\�EH�UHTXLUHG�

�� 8OWLPDWHO\��LW�LV�WKH�UHVSRQVLELOLW\�RI�WKH�FODLPDQW�WR�SURYH�WKHLU�ORVV�
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GLVFXVVHG�DERYH��UHTXLULQJ�¿QDQFLDO�UHFRUGV�DQG�GHWDLOV�RI�
WKH�FODLPDQW¶V�EXVLQHVV��

&ODLPV�IRU�ZRUN�GRQH�WR�UHVWRUH�GDPDJHG�UHVRXUFHV�DQG�
HQFRXUDJH� QDWXUDO� UHFRYHU\� DUH� DFFHSWDEOH� XQGHU� WKH�
,QWHUQDWLRQDO�&RQYHQWLRQV�RQO\� LI� FHUWDLQ� FULWHULD�DUH�PHW��
&RVWV�VKRXOG�EH�LWHPLVHG�WR�H[SODLQ�FOHDUO\�WKH�ZRUN�GRQH��
&ODLPV�EDVHG�RQ�FDOFXODWLRQV�PDGH�DFFRUGLQJ�WR�WKHRUHWLFDO�
PRGHOV�DQG�FODLPV�IRU�FRPSHQVDWLRQ�IRU�ORVV�RI�IXQFWLRQ�RI�WKH�
HQYLURQPHQW�per se�DUH�UHFRJQLVHG�XQGHU�VRPH�QDWLRQDO�DQG�
UHJLRQDO�FRPSHQVDWLRQ�UHJLPHV�EXW�DUH�LQDGPLVVLEOH�XQGHU�
WKH�LQWHUQDWLRQDO�FRPSHQVDWLRQ�UHJLPHV��)XUWKHU�LQIRUPDWLRQ�
LV�SURYLGHG�LQ�WKH�VHSDUDWH�,723)�SDSHU�RQ�(IIHFWV�RI�2LO�
3ROOXWLRQ�RQ�WKH�0DULQH�(QYLURQPHQW��
 

Submission of claims
 
,Q�LWV�PRVW�EDVLF�IRUP��D�FODLP�VKRXOG�LQFOXGH�WKH�LGHQWLW\�
DQG�FRQWDFW�GHWDLOV�RI�WKH�FODLPDQW��WKH�QDPH�RI�WKH�LQFLGHQW�
�XVXDOO\�WKH�YHVVHO�QDPH���WKH�DPRXQW�FODLPHG�DQG�WKH�UHDVRQ�
IRU�WKH�FODLP��:KLOH�D�FODLP�VXEPLWWHG�LQ�WKLV�EDVLF�IRUP�PD\�
VHUYH�DV�D�XVHIXO�QRWL¿FDWLRQ�RI�LQWHQW��LQ�PRVW�LQVWDQFHV��
WKLV�ZLOO�EH�LQVXI¿FLHQW�WR�DOORZ�DQ�DVVHVVPHQW�WR�EH�PDGH�
DQG�XVXDOO\�PXFK�PRUH�LQIRUPDWLRQ�ZLOO�EH�UHTXLUHG�
 
6XSSRUWLQJ� GRFXPHQWDWLRQ� SURYLGHG� DV� ER[HV� RI�
XQUHIHUHQFHG�LQYRLFHV��VWDWHPHQWV�DQG�RWKHU�GRFXPHQWV��
ZLOO�UHTXLUH�FRQVLGHUDEOH�DGGLWLRQDO�HIIRUW�WR�UHDFK�D�SRLQW�
IURP�ZKLFK�DQ�DVVHVVPHQW�FDQ�EH�XQGHUWDNHQ��,Q�D�ODUJH�

VFDOH�LQFLGHQW��WKH�FODLPV�GRFXPHQWDWLRQ�FDQ�EH�YROXPLQRXV�
DQG�� LGHDOO\�� VKRXOG�EH�VXEPLWWHG� LQ�D� IRUP� WKDW� FDQ�EH�
XQGHUVWRRG�UHDGLO\�E\�WKH�RUJDQLVDWLRQV�DQG�WKHLU�H[SHUWV�
ZKR� ZLOO� EH� WDVNHG� ZLWK� WKH� DVVHVVPHQW�� ,Q� SDUWLFXODU��
D� GHVFULSWLRQ� RI� VXSSRUWLQJ� LQYRLFHV�� UHFRUGV� DQG� RWKHU�
GRFXPHQWV�VKRXOG�EH�SURYLGHG�WR�H[SODLQ�WKHLU�UHOHYDQFH�
WR� WKH� LQFLGHQW� DQG� KRZ� WKH\� VXSSRUW� WKH� FODLP� DQG� EH�
UHIHUHQFHG�WR�LQGLYLGXDO�LWHPV�LQ�WKH�FODLP��&ODLP�VXPPDULHV�
DQG�GHWDLOHG�WDEOHV�RI�¿JXUHV�VXEPLWWHG�LQ�D�UHDGLO\�XVHDEOH�
HOHFWURQLF�IRUPDW��SUHIHUDEO\�LQ�VSUHDGVKHHWV��ZLOO�QHJDWH�WKH�
QHHG�WR�WUDQVFULEH�WKH�GHWDLO�RI�D�FODLP�E\�WKRVH�XQGHUWDNLQJ�
LWV�DQDO\VLV��)XUWKHUPRUH��WKH�DVVHVVPHQW�RI�FODLPV�LV�RIWHQ�
D�WHDP�HIIRUW�EHWZHHQ�QDWLRQDO�DQG�LQWHUQDWLRQDO�H[SHUWV�
DQG� WKH�HOHFWURQLF�VXEPLVVLRQ�RI�GRFXPHQWV�PD\�DVVLVW�
WKH�SURFHVV��SDUWLFXODUO\�LI�WUDQVODWLRQ�LV�UHTXLUHG��+RZHYHU� 
LW�LV�LPSRUWDQW�WR�QRWH�WKDW�VXEPLVVLRQ�RI�D�ZHOO�GRFXPHQWHG�
FODLP� PD\� QRW� PHDQ� WKDW�� DV� D� FRQVHTXHQFH�� WKH 
FODLP� ZLOO� EH� DGPLVVLEOH� DQG� ZLOO� WKHUHIRUH� TXDOLI\� IRU 
FRPSHQVDWLRQ��
 
8QIRUHVHHQ� FRVWV� PD\� EH� LQFXUUHG� DIWHU� D� FODLP� KDV�
EHHQ�VXEPLWWHG��,I�UHODWLYHO\�VPDOO��WKH�RULJLQDO�FODLP�PD\�
EH� PRGL¿HG� WR� LQFOXGH� WKHVH� FRVWV�� DOWKRXJK� WKLV� PD\�
GHOD\� WKH� VXEVHTXHQW� DVVHVVPHQW� SURFHVV��2WKHUZLVH� D�
VXSSOHPHQWDU\�FODLP�FDQ�EH�VXEPLWWHG�DW�D�ODWHU�GDWH�EXW�
FODLPDQWV�VKRXOG�EH�DZDUH�WKDW�XQGHU�PDQ\�MXULVGLFWLRQV��
LQFOXGLQJ�WKH�,QWHUQDWLRQDO�&RQYHQWLRQV��WLPH�EDUV�SUHYHQW�
FODLPV�EHLQJ�DFFHSWHG�RQFH�D�FHUWDLQ�SHULRG�DIWHU�WKH�LQFLGHQW�
KDV�HODSVHG�
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,723)�LV�D�QRW�IRU�SUR¿W�RUJDQLVDWLRQ�HVWDEOLVKHG�RQ�EHKDOI�RI�WKH�ZRUOG¶V�VKLSRZQHUV�DQG�WKHLU�LQVXUHUV�WR�SURPRWH�HIIHFWLYH�
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WUDLQLQJ��,723)�LV�D�VRXUFH�RI�FRPSUHKHQVLYH�LQIRUPDWLRQ�RQ�PDULQH�RLO�SROOXWLRQ�DQG�WKLV�SDSHU�LV�RQH�RI�D�VHULHV�EDVHG�RQ�
WKH�H[SHULHQFH�RI�,723)¶V�WHFKQLFDO�VWDII��,QIRUPDWLRQ�LQ�WKLV�SDSHU�PD\�EH�UHSURGXFHG�ZLWK�WKH�SULRU�H[SUHVV�SHUPLVVLRQ�RI�
,723)��)RU�IXUWKHU�LQIRUPDWLRQ�SOHDVH�FRQWDFW��
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TECHNICAL INFORMATION PAPERS

1 Aerial Observation of Marine Oil Spills 
2 Fate of Marine Oil Spills
3 Use of Booms in Oil Pollution Response
4 Use of Dispersants to Treat Oil Spills
5 Use of Skimmers in Oil Pollution Response
6 Recognition of Oil on Shorelines
7 Clean-up of Oil from Shorelines
8 Use of Sorbent Materials in Oil Spill 

Response
9 Disposal of Oil and Debris
10 Leadership, Command & Management of 

Oil Spills
11 Effects of Oil Pollution on Fisheries and 

Mariculture
12 Effects of Oil Pollution on Social and 

Economic Activities
13 Effects of Oil Pollution on the Environment
14 Sampling and Monitoring of Marine Oil Spills
15 Preparation and Submission of Claims from 

Oil Pollution
16 Contingency Planning for Marine Oil Spills
17 Response to Marine Chemical Incidents


